
 
Setting Up Swell on Magento 2 
This article provides a comprehensive walkthrough of the steps required to install Swell 
on the Magento 2 extension. 

 
Step 1: Create/Log In to Swell Account 

To get started: 

1. Log in to Swell or contact your Swell/Yotpo representative to create a new Swell 

account.   
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Step 2: Download the Swell Magento 2 

Extension from the Magento Marketplace 

Download the Swell  Extension from the Magento Marketplace. Once the module has 

been installed: 

1. Log in to your Magento 2 admin 

2. Click Stores 

3. Click Configuration 

4. Select Default Store View in the drop-down list 

5. Select Yotpo in the menu on the left of the screen 

6. Click Loyalty & Referrals 

7. Copy and paste your GUID and API key taken from Swell admin under settings 

○ If all goes well, you'll see a green notification indicating that the setup is 
complete.  

○ If you're prompted with an error message, please make sure that your API 
Key and GUID match the values shown in the Swell admin.  

○ If you're sure you've entered the correct API Key and GUID and you're still 
seeing an error, it's possible that the Swell API servers are unable to reach 
your Magento Instance.  

● If you're on an IP-restricted network, you'll need to whitelist the 
elastic IP used by Swell app servers: 

● 52.1.212.140 
● 54.208.166.35 
● 54.209.107.41 
● 52.21.63.9 
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Advanced Settings 
For most use-cases, there is no need to change these default settings. However, 

there are a few advanced settings that can be configured under Sync Settings.  

Settings  Description 

Swell Sync Limit  The number of maximum webhook requests 

(=events like orders, refunds) to be sent to 

Swell (usually every minute). 

Swell Sync Max - 

Tryouts 

When the sync between Magento and yotpo 

is not successful, this parameter will define 

the number of times to retry. 

Keep Sync History  Defines how long we keep old sent/failed 

events (i.g. orders, refunds) in the database. 

Default = 1 month.  

 

 

 



Step 3: Order & Discount Processing 
With the Magento extension installed, your Magento instance will now send 

notification requests to Swell's API whenever an order is created or its status is 

updated.  Since Swell will be receiving a request for all status updates, you'll need to 

configure Swell to know which states and statuses you wish Swell to act on. 

Points Earned vs. Discounts 
It's important to understand the difference between processing an order for points 

earned, and processing discounts applied to an order to deduct points from a 

customer.   

 

If you're using Swell's advanced redemption at checkout experience, we recommend 

delaying the deduction of points from a customer's account until after the order is 

placed. As customers may change their mind about the number of points they wish 

to redeem or abandon checkout altogether, it's best to deduct points only after the 

order is placed.  

 

In the Swell admin, you can specify RegEx for both the status and the state that you 

want Swell to use to process discounts (deduct points used from customer 

balances) and for when you want Swell to process the order for points. 



 

● The Order Paid State and Order Paid Status RegEx are used to determine when 
Swell should deduct the points for discounts used. 
 

● The Process Order With State and Process Order With Status Regex are used to 
determine when Swell should process the order for earning points. 
 

● As a default, we recommend using an Order Paid State Regex of 
processing|complete so that Swell can process a submitted order for points 
used immediately. 
 

● As a default, we recommend using a process order with state Regex of complete 
so that we only award points once the order is completed. 
 

Note: 
It's important to understand how an order flows through your system.  If a failed order could still 
trigger a processing state, you might not want to use processing in your Order Paid state RegEx, 
otherwise you risk incorrectly deducting points from a customer.  Determining the correct status 
and state combinations for your system is something you need to do before you launch your 
program 



Manual Installation: Install the Magento 2 
extension manually  

Next, you'll need to install the loyalty module which can be done in two ways: 

Composer Installation 

1. Install via composer by running the following command under your Magento 2 

root dir. 

composer require yotpo/magento2-module-yotpo-loyalty 

php bin/magento setup:upgrade 

php bin/magento setup:di:compile 

php bin/magento setup:static-content:deploy 

php bin/magento cache:flush 

Manual Installation (under app/code) 

1. Download & place the contents of this repository under: 

a. {YOUR-MAGENTO2-ROOT-DIR}/app/code/Yotpo/Loyalty 

2. Then, run the following commands under your Magento 2 root dir and configure 

the app 

php bin/magento setup:upgrade 

php bin/magento setup:di:compile 

php bin/magento setup:static-content:deploy 

php bin/magento cache:flush 

3. Go to step 2 and config the app 


