
OPTIMONK EXTENSION FOR MAGENTO 2.X 

You can install the OptiMonk extension for Magento 2.x through the Web Setup Wizard on 

the Admin of your Magento store. For more information on how to install extensions, please 

refer to the Magento User Guide: 

http://docs.magento.com/marketplace/user_guide/quick-tour/install-extension.html 

After the installation process is complete, all you need to do is to fill in your OptiMonk User 

ID and activate the extension.  

1. If you are not already logged in, log in to the Admin of your Magento store as a user 

with full administrator rights. 

2. On the Admin sidebar, click Stores, then under Settings, tap Configuration. 
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3. Look up OptiMonk in the menu on the left side of the screen, and open the settings. 

Enable the extension using the drop-down menu. 

 

4. After enabling the extension, the User ID input will appear. Copy your OptiMonk 

Account  ID into this field. You can find your Account ID at the bottom of the main 

page in your OptiMonk dashboard. Open a new browser window and login to your 

OptiMonk dashboard. Scroll down to the bottom and click on the Magento tab below 

‘Start using OptiMonk on your website’. You’ll see your Account ID listed in bold. 

Copy or make note of this number. Return to the OptiMonk extension settings page in 

your Magento Admin, and paste it in the Account ID field. 

 

 



 

 

5. Press the Save Config button to save your settings. You will get a notification that 

some of your cache files were invalidated. Follow the link to the Cache Management 

page. 

 

6. On the Cache Management page, you will see the status of your caches. Select each 

row where the Status shows Invalidated, by clicking on the boxes in the first column. 

Select Refresh from the drop-down menu above the table, and press Submit to refresh 

all the selected caches. 

 

That’s it! Now you can use your OptiMonk campaigns in your store. 


