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1. Installation 
 
In order to make use of the TranslateMedia Localization Manager for Magento 2, you’ll 
need to install it on your instance of Magento 2 by following the instructions in 
TranslateMedia’s Localization Manager Installation Guide.  
 
Once the extension is installed, a new option labelled “Translation” will appear in the main 
navigation menu on your Magento 2 admin panel. The new menu option contains 3 items – 
Dashboard, Profiles and Configuration – as shown below: 
 

 
 
The steps required to configure the extension to allow content to be sent for translation and 
imported back into the relevant store or store view in Magento are outlined below.   
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2. Configuration 
 
Before using the extension to send content to TranslateMedia for translation, you need to 
set up your configuration in the “Configuration” page in “TranslateMedia Translation 
Manager” assessible from the new “Translations” menu. 
 

 
 
This page allows you to apply the following settings which will be used when sending 
content for translation. 
 
a) Default Specialism 
This setting allows you to specify the default specialism from a list of options (Medical, 
Legal, Finance, Technical or General) and here you should specify the specialism that is likely 
to apply to the majority of the content you send to TranslateMedia.  
 
This will save you entering a specialism every time you send content for translation. 
However, it is still possible to set the specialism on a per-job basis – for instance if you 
require legal terms and conditions to be translated, you’re able to set the specialism to 
“Legal” within the Request Manager in TranslateMedia’s translation management platform, 
STREAM, which will be explained later.  
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b) API Endpoint 
This setting allows you to switch from the “Live” to the “Sandbox” versions of the STREAM 
API. We recommend using “Sandbox” for all testing, which will return a machine translation 
of the sent content, and “Live” for any customer-facing content intended for publication on 
your production instance of Magento. 
 
c) No. of Products Per Project 
Products are sent to TranslateMedia in batches to overcome any issues related to server 
timeouts and file sizes that are too large to process effectively. This setting allows you to 
specify the number of products per batch. We recommend leaving this at 100. 
 
d) No. of Attributes Per Project 
As with the number of products per project setting above, this helps limit the size of files 
when sending product attributes for translation and prevents timeout issues. We 
recommend leaving this at 100. 
 
e) Custom Category Attributes 
If your Magento store has custom category attributes which require translation, you need to 
specify the names of these here as comma separated values to allow these to be sent for 
translation. 
 
f) Exclude Attributes 
All custom product attributes will be automatically sent for translation. If any product 
attributes need to be excluded from translation, then these need to be specified here as 
comma separated values. 
 
g) API Username 
Your API username is required in order to send content to TranslateMedia and have it 
associated with your account in STREAM. TranslateMedia will provide you with your API 
username during onboarding and this needs to be entered here. 
 
h) API Key 
Your API key is required in order to validate your API username and have it associated with 
your account in STREAM. TranslateMedia will provide you with your API key during 
onboarding and this needs to be entered here. 
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3. Profiles 
 
Once you’ve set up your default configuration settings in “Configuration”, you’ll need to set 
up “Profiles” for each store view and language pair to ensure that content is sent for 
translation with the right language pairs specified and imported back into the relevant store 
or store view. 
 
To create a new profile – use the “New Profile” button as shown below: 
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Here you’ll be presented with some settings for each store or store view, allowing for 
translations to be sent and retrieved for the relevant language pair and specialism as well as 
some automation options to improve workflow efficiency.  
 

 
 
a) Name  

 
Enter a name to allow users to easily identify which profile to use for translation 
requests to the relevant store or view. E.g. French (FR) for the French store view. 
 

b) Translation Agency 
 
This will default to TranslateMedia STREAM and doesn’t need altering. 
 

c) Source Language 
 
Here you need to specify the source language of the store which contains your source 
content e.g. English if you load your source content into a store view with English set as 
the locale. 
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d) Source Store View 
 
Here you’ll need to enter the store view that contains your source language content. 
 

e) Targets 
 
Here you should enter a target for each language and store view that you would like 
translations to be applied. If you have multiple targets for a single language – for 
instance, store views in German for both Austria and Germany and would like German 
translations to appear in both, the you can set multiple targets here.  
 

f) Specialism 
 
Here’s it’s possible to override the existing default specialism specified in the 
“Configuration” page above.  
 

g) Automatically submit new products for translation 
 
This is the first of two automation options allowing you to automatically send new 
products for translation when they are created. 
 

h) Automatically submit each product update for translation 
 
This is the second automation option allowing you to automatically send products for 
translation when they are updated. 

 
Once you’ve added your profile, you’ll be notified that it has been saved and presented with 
a table showing each of your profiles along with the name, source language store view, 
target language, target store views and any automation options that have been configured.  
 
You’ll need to repeat the process of setting up profiles for each language and store view for 
which translations are required.  
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Once you have entered your configuration settings and your profiles have been set up, 
you’re ready to start sending content to TranslateMedia for translation.  
 
The sections of the user guide below detail how to go about sending different content types 
for translation, receiving quotes, launching jobs and monitoring the status of translations 
both within Magento and in the TranslateMedia Request Manager. 
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4. Categories 
 
Once the TranslateMedia extension is active on your Magento store, you’ll notice a new 
option labelled “Translate” next to the “Save” button on the Categories page.  
 
Here you can select the profile set up in the previous steps to send your categories for 
translation into the relevant language and store view.  
 

 
 
Once categories have been sent for translation, you’ll be notified that the request has been 
successful and be provided with a link to access the TranslateMedia Request Manager 
where you can receive a quote and submit the jobs for translation.   
 

 
 
More information on the request manager can be found under “Request Manager” in 
section 9 of this user guide.   
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5. Product Attributes 
 
Once the TranslateMedia extension is active on your Magento store, you’ll notice a new 
option labelled “Translate” next to the “Save” button on the Product Attributes page.  
 
Here you can select the profile set up in the previous steps to send your product attributes 
for translation into the relevant language and store.  
 

 
 
Once attributes have been sent for translation, you’ll be notified that the request has been 
successful and be provided with a link to access the TranslateMedia Request Manager 
where you can receive a quote and submit the jobs for translation.   

 
 
More information on the request manager can be found under “Request Manager” in 
section 9 of this user guide.   
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6. Pages 
 
Once the TranslateMedia extension is active on your Magento store, you’ll notice a new 
option labelled “Send for translation” in the “Actions” dropdown menu above the list of 
pages.  
 

 
 
You’ll need to select all of the pages that you need to send for translation and once you’ve 
clicked on the “Send for translation” option in the “Actions” dropdown menu, you’ll be 
presented with a list of profiles set up in the previous steps. 
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Once you’ve selected the profile for the relevant target language and store view, you’ll be 
presented with a modal window allowing you to confirm that you’d like these pages to be 
translated. 
 

 
 
And once you’ve hit “OK” your pages will be submitted to TranslateMedia for translation 
and you will be notified with a message to state that the request has been successful and 
provided with a link to access the TranslateMedia Request Manager where you can receive 
a quote and submit the jobs for translation. 
 

 
 
More information on the request manager can be found under “Request Manager” in 
section 9 of this user guide.   
 
Note: In order to translate pages, you need to make sure that you select a specific store view 
for your source content in “Page in Websites”, rather than “All Store Views” as shown below: 
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7. Blocks 
 
Once the TranslateMedia extension is active on your Magento store, you’ll notice a new 
option labelled “Send for translation” in the “Actions” dropdown menu above the list of 
your content blocks.  
 
You’ll need to select all of the blocks that you need to send for translation and once you’ve 
clicked on the “Send for translation” option in the “Actions” dropdown menu, you’ll be 
presented with a list of profiles set up in the previous steps. 
 

 
 
Once you’ve selected the profile for the relevant target language and store view, you’ll be 
presented with a modal window allowing you to confirm that you’d like these blocks to be 
translated. 
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And once you’ve hit “OK” your blocks will be submitted to TranslateMedia for translation 
and you will be notified with a message to state that the request has been successful and 
provided with a link to access the TranslateMedia Request Manager where you can receive 
a quote and submit the jobs for translation. 
 

 
 
More information on the request manager can be found under “Request Manager” in 
section 9 of this user guide.   
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8. Products 
 
Once the TranslateMedia extension is active on your Magento store, you’ll notice a new 
option labelled “Send for translation” in the “Actions” dropdown menu above the list of 
products.  
 
You’ll need to select all of the products that you need to send for translation and once 
you’ve clicked on the “Send for translation” option in the “Actions” dropdown menu, you’ll 
be presented with a list of profiles set up in the previous steps. 
 
 

 
 
Once you’ve selected the profile for the relevant target language and store view, you’ll be 
presented with a modal window allowing you to confirm that you’d like these products to 
be translated. 
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And once you’ve hit “OK”, your products will be submitted to TranslateMedia for translation 
and you will be notified with a message to state that the request has been successful and 
provided with a link to access the TranslateMedia Request Manager where you can receive 
a quote and submit the jobs for translation. 
 

 
 
More information on the request manager can be found under “Request Manager” in 
section 9 of this user guide.   
 
Note: In order to ensure product names, meta data, custom product attributes and other 
elements are translated, make sure that “Use Default” is unticked next to the item in the 
relevant store view as shown below.  
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9. Request Manager 
 
Every request to submit items for translation from the Magento extension provide users 
with a direct link to the Request Manager in the STREAM Client Portal. Here you can view 
and manage all of the jobs that have been submitted for translation via the Magento 
extension. 
 

 
 
It’s possible to filter items by status, date or request ID and select items to receive an 
instant quote, approve the quote and launch the translation job.  
 
The quote approval process can be fully automated and can be used in conjunction with the 
product delivery automation configuration in the Profiles as shown above to deliver a fully 
automated workflow solution.  
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10. Job Tracking in Magento 
 
As well as being able to monitor the status of jobs in the Request Manager as described 
above, you can also keep track of your translation jobs from within the Magento admin by 
visiting the “Dashboard” page within the ”Translations” menu.  
 
Here every request for translation is listed along with the type (Product, Category, Attribute, 
Page, Block etc.), the Profile, source and target languages, title and its status. It’s possible to 
filter the view by date, profile, status, type, source language and target language using the 
“Filters” button above the table. 
 

 
 
Items that have been sent for translation will appear with the “Created”. Once the content 
has been analysed and a quote has been created in STREAM, the item’s status will change to 
“Quoted”. When quotes that are approved and the jobs are launched, items will be assigned 
an “In Progress” status. Items that are completed are marked as “Translated”. 
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11. Importing Translated Content 
 
Once items have been translated, they are automatically imported into the relevant store or 
view (depending on the settings within the individual profiles configured in the previous 
steps). 
 

 
 
If you would like to review the content before publication, projects can be set up with a 
client review stage configured in STREAM and once the translation is ready to be reviewed, 
you will be notified by email with a link to the Client Portal where items can be reviewed 
and amended if needed. 
 
For more information on the TranslateMedia Localization Manager or to 
receive support for an existing or new installation, please contact us on 
magento@translatemedia.com. 


