
 

Transfluent’s translation extension for 
Magento 2 user guide 
 
Prerequisites: 

● Install extension from Magento Marketplace 
● Your webstore has multiple store locales configured 

 
Getting started: 

● Login to Magento admin 
● Locate Translations from the navigation sidebar → 
● Go to Translations -> Settings and authenticate / create a  

new account. Finalize your account setup in Transfluent’s My 
Account (a link to My Account is provided on the Settings-page), 
if it is not already setup. 

● You are ready to translate your Magento webstores! 
 
How to translate CMS content: 

● Click Translations from the navigation sidebar. Click on CMS. 
● Choose translation level: 

○ Native: bi-lingual language speakers that are not 
professional translators 

○ Business: professional translators 
○ Machine translation: Machine translation and no 

revision 
● Choose source and target stores, the store locales will define 

the language pairs automatically. If dropdowns are empty or 
contain only a single store, your webstore does not have 
multiple store locales configured. Please configure your 
webstore to have multiple locales first and then proceed. 

● Choose process how to handle conflicts: 
○ Skip: Any value in the target store is assumed to be 

already translated and will be skipped. 
○ Translate: Any value in the target store is assumed to be 

written in the language of source store and should be 
translated. If a value is missing from the target store, the 
value of the source store will be translated. 

○ Delete: All values in the target store will be overwritten 
by translations from the source store values. 

● Click Next, choose if all CMS pages and blocks should be 
translated. If you choose all, you will proceed directly to the 



 

quote. If you deselect all, then you are prompted to choose CMS pages and blocks one 
by one to be translated and then click on Next to proceed to the quote. 

○ Please note that transferring the content might take a long time, if you have lots 
of content to translate. You may close the process, you will receive an email 
when the quote is ready and it will contain a link to continue the process. 

● Once you have the quote, you may provide additional information to the translator and 
then place the order. The order process might take some time, if you have lots of content 
to translate, but once the page indicates, you may close the window - you do not have to 
wait until the process is complete, an email will be sent to you when the order has been 
processed. 

● Translators will work on the content and once the translation is complete, a callback will 
be sent to your webstore and the translations for the content are automatically updated 
to reflect the translation. 

 
 
How to translate product details: 

● Click Translations from the navigation sidebar. Click on Products by category. 
● Choose translation level: 

○ Native: bi-lingual language speakers that are not professional translators 
○ Business: professional translators 
○ Machine translation: Machine translation and no revision 

● Choose source and target stores, the store locales will define the language pairs 
automatically. If dropdowns are empty or contain only a single store, your webstore does 
not have multiple store locales configured. Please configure your webstore to have 
multiple locales first and then proceed. 

● Choose process how to handle conflicts: 
○ Skip: Any value in the target store is assumed to be already translated and will 

be skipped. 
○ Translate: Any value in the target store is assumed to be written in the language 

of source store and should be translated. If a value is missing from the target 
store, the value of the source store will be translated. 

○ Delete: All values in the target store will be overwritten by translations from the 
source store values. 

● Click Next, choose categories for the products, which details should be translated. 
Please note that if you choose a top level category, all the subcategories will be 
automatically included. Click on Next to proceed to the quote. 

○ Please note that transferring the content might take a long time, if you have lots 
of content to translate. You may close the process, you will receive an email 
when the quote is ready and it will contain a link to continue the process. 

● Once you have the quote, you may change the product fields to be translated. Some of 
the technical fields are automatically excluded, but all available product fields are 
displayed to support any additional fields provided by third-party extensions. If you 
change the fields to be translated, please click on Update quote to re-calculate the 



 

quote. Once you are happy with the fields to be translated and the quote, you may 
provide additional information to the translator and then place the order. The order 
process might take some time, if you have lots of content to translate, but once the page 
indicates, you may close the window - you do not have to wait until the process is 
complete, an email will be sent to you when the order has been processed. 

● Translators will work on the content and once the translation is complete, a callback will 
be sent to your webstore and the translations for the content are automatically updated 
to reflect the translation. 

 
 
Support: 
If you need any help or would like to contribute your feedback, please send us email to: 
coders@transfluent.com 
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