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Review Reminder

Review Reminder extension allows to automatically send email reminders to customers who made order

recently. You can also index old orders to send reminders to customers who made orders before extension was

installed.
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Features

» Automatically create reminders for new orders
« Manually index old orders and create reminders for them

« Sending reminder emails by cron or manually in admin

Settings
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General section

"

General =)

Enabled Yes -

Number of emails to send per | 4,
cron iteration

Default reminder status Mew v

Enabled

You can disable extension to stop creating reminders for new orders and stop sending existing reminders.

Number of emails to send per cron iteration

Send reminder code called by cron every 10 minutes and sends 10 emails by default. You can increase this

number to send more emails at once, but it will increase server load.

Default reminder status

You can select default status for new reminders:

» New - reminders with this status will be sent automatically by cron.
» Pending - reminders with this status will be ignored, you can send them manually in

Swissup - Review Reminder menu or change their status to New.

Email Settings section



Email Settings

Send email from General Contact

Email subject |Please rate {product_name} and other prt

Available variables: {customer_name},
{product_name} Example: Please rate
{product_name}, {customer_name}

Email template | Review reminder email template (I

Email template chosen based on theme fallback
when "Default” opticn is selectad.

Send email after, days |1

0 - send immediately after order status changed

Process orders | 5pecified

Consider orders with status | Canceled
Closed
Complete
Suspected Fraud
Cn Hold
Payment Review
PayPal Canceled Reversal
PayPal Reversed
Pending
Pending Payment

Send email from

Select email to send review reminders from.

Email subject

Set reminder email subject. You can use variables here:

» {customer_name} - insert order customer name

« {product_name} - insert first bought product name

Email template



Select reminder email template.
Send email after, days

Send reminder after configured number of days after order was placed. If you set 0 here, reminder will be sent

immediately after order completed.

Process orders

Here you can select:

» Any - reminders will be created for all placed orders.

» Specified - you can select order status.

Consider orders with status

This field is available when you select Specified in Process orders field . Here you can select order
status for which reminder should be created. Reminder will be created only after order status was changed to

one of selected here.

Manual Order Indexing Section

In this section you can launch orders indexing if you want to send emails for existing orders. Usually you need it
only once right after extension was installed. New orders will be processed automatically. Set your settings and

press Run button. After order processed, you'll see message Completed. x items were processed . After

that you can goto Swissup > Review Reminder and check created reminders.
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Manual orders indexing (=)

You can launch orders indexing after extension installation if you want to send reminders for existing orders.

Index orders created From custom date -

Custom date | 2013-01-01

Index orders made in store(s) | All Store Views
Main Website
Main Website Store
Default Store View
Test
Test

Run

Index orders created

You can select time period to generate reminders:

Last year - process orders created during last year

Last month - process orders created during last month
» Last week - process orders created during last week

» From custom date - enter custom date to process orders from

Custom date

Enter date in YYYY-MM-DD format from which to process orders.

Index orders made in store(s)

Index orders only from selected store views.

Reminders grid



You can check generated review reminders under Swissup > Review Reminder menu. Here you can send

selected reminder emails manually, change their status or delete them.

Review Reminders Q a X amn-
Q Y Filters 4> pefaultView ﬁn Columns
Actions - 4 records found 20 ¥ | per page 1 of 1

Customer
Name

Customer Email Products Status | Action

5 Veronica roni_cost@example.com Iris Workout Top-X5-Red 2016-01- Mew Select =
Costello 06
094410
] Veronica roni_cost@example.com Minerva LumaTech&trade; V-Tee-X5-Elue 2016-01- Mew Select =
Costello 06
05440
10 John Doe johndoe@example.com Cruise Dual Analog Watch, Montana Wind 2016-02- Mew Select =
Jacket-M-Red, Hawkeye Yoga Short-33-Blue 18
1325116
11 Jane janesmith@example.com ' Sybil Running Short-31-Purple, Inez Full Zip = 2016-02- New Select v
Smith Jacket-M-Orange 18
15:28:48

Reminder Information Tab

Here you can check order information such as Customer Name, Customer Email, Order Date and bought

Products. Also you can change reminder status here.



johndoe@example.com Q A Xamn~

¢« Back Reset Send Save and Continue Edit m

REMINDER INFORMATION
Reminder Information

Reminder Information Customer John Doe
Name

Order Products Customer

_ johndoe@example.com
Email ! P

Email Preview
Order Date 2016-02-18 152516

Products Cruise Dual Analog Watch, Montana Wind Jacket-M-Red,
Hawkeye Yoga Short-33-Blue

Status = | New v

Order Products Tab

In this tab you can see bought products grid. In  Review Status column you can see if customer left product

review or not.

johndoe@example.com Q A & admne

€« Back Reset Send Save and Continue Edit

REMINDER INFORMATION
Reset Filter 3 records found 20 ¥ | perpage < 1 of 1 >
Reminder Information P
Set Status Visibility
Order Products
v v A A ') A
Email Preview
942 Hawkeye Configurable Product = Bottom Enabled = Catalog, MSHOS $29.00 Mot
Yoga Short Search reviewed
419 Montana Configurable Product =~ Top Enabled Catalog, MJO3 $49.00 Mot
Wind Search reviewed
Jacket
39 Cruise Simple Product Gear Enabled | Catalog, 24- $55.00 MNot
Dual Search MGOS reviewed

Analog



Watch

Email Preview Tab

In this tab you can see preview of reminder email.

Q A X admin -

< Back Reset Send Save and Continue Edit m

roni_cost@example.com

REMINDER INFORMATION

@ Luma

Please rate Iris Workout Top-XS-Red and other
products you bought, Veronica Costello

Reminder Information

Order Products

Email Preview

Hello Veronica Costello,

You've recently bought Iris Workout Top-X5-Red, what do you think about it?

ris Workout Top-X5-Red

About Us
Customer Service

Use cases

Change Email Template

You can modify reminder email as any other Magento email tmeplate under Marketing > Email Templates .
Press Add New Template button, select Review Reminder in Template field, then Load Template
button. Template will be loaded and you can change template styles and markup in Template Content field.

After modification save template and select it in

Stores > Configuration > Swissup > Review Reminder > Email Settings > Email template .
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