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Integrate your Magento 1 store to Starshipit  
  

Overview  
  

• Integrate your Magento platform with Starshipit.   

• Import your orders into Starshipit, and allow tracking information to write-back when 
you print a label.  

  

About integrating Magento 1  
You can have more than on Magento store integrated with Starshipit if the stores are under the same 
Magento account in the Admin panel. If they are in separate Magento accounts, you'll need to set it 
up as a child account.  
  

1. Create a role and user in Magento 1  
Set up an API access and create a Webservice role and assign it to a Webservice role in Magento.  
 

Create a new role  
  

1. Go to your Magento Admin Dashboard.  
2. From the System menu, select Web Services, then select SOAP/XML-RPC - Roles.  
3. From the roles page, click Add New Role.  
4. Enter a role name, and then click Role Resources.  
5. Set the Resource Access to ALL.  
6. In the top right hand of the screen, click Save Role.  

 

Assign your new role to a user  
  

1. Go to your Magento Admin Dashboard.  
2. From the System menu, select Web Services, then select SOAP/XML-RPC - User.  
3. From the users page, click Add new User.  
4. Enter the account information as required.  

Note that the API Key will work as the password you enter in Starshipit. You can set this 
accordingly.  

5. Set the account to Active.  
6. On the User Information panel, click User Role. Assign the user your previously created the 

role for.  
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2. Enter your Magento 1 details in Starshipit  
After you have created the user and the role in Magento, you need to add the URL, username and the 
password in Starshipit. You can customise the status of orders to import, however the default status 
"processing" should be correct for most Magento stores.  
  

1. In your Starshipit account select Settings, then select Integrations.  
2. Click Add a new integration and select Magento.  
3. Enter the URL of your 

site eg http://www.mysite.com/api/xmlrpc or http://www.mysite.com/index.php/api/xmlr
pc.  

4. Enter your Magento username and password. The password is the API Key that you created 
in Magento.  

5. Test your connection, and then click Save.  
  

   
  

http://www.mysite.com/api/xmlrpc
http://www.mysite.com/index.php/api/xmlrpc
http://www.mysite.com/index.php/api/xmlrpc
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Troubleshooting  
  

Errors when testing your connection   
  
Error: Not found.   
Check that you have entered the correct email address  
 
Error: Server returned a fault exception: [2] Access denied.   
Check that you have entered the correct username and password  

  

Issues with your account integration  
  

Magento account isn't syncing with Starshipit 

1. In your Starshipit account, select Settings, then select Integrations.  
2. Under Writeback settings, check the Enable writeback of tracking number and update 

status checkbox is selected.  
  

Account set up is unsuccessful  
To check whether an account was correctly set up:  

1. Copy the URL and paste it in the browser search bar.  

• If an error is returned, there is an issue with the URL.   

• If you are directed to a page with a small script, then the URL is correct. If the 
URL is correct, the error is at the authentication level.  

2. Check that the username and password is correct.   
3. Ask the client for the role name, and compare the details entered to those supplied by 

the client.  
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Integrate your Magento 2 store to Starshipit  
  
   

Overview  
  

• Integrate Starshipit with Magento 2, so you can import Magento 2 orders.  
• Starshipit will write-back tracking information when you print a label.  
 

1. Create a user and role in Magento 2  

  

Create a new role  
 

1. Go to your Magento Admin Dashboard, select System.  
2. Under Permissions, select User Roles.  
3. Click Add New Role.  
4. In Role Name, enter Integration, then select the Role Resources tab.  
5. From the Resource Access dropdown, select All.  
6. Click Save Role.  

 

Assign your new role to a user  
  

1. From the Dashboard panel, select System.  
2. Under Permissions, select All Users.  
3. From the Users page, click Add New User.  
4. Enter the required user information. We recommend you note your username and password 

for later use.  
5. Select the User Role tab, then select the Integration role you previously created.  
6. Click Save User.  

 

2. Enter your Magento 2 details in Starshipit  
 

1. In your Starshipit account select Settings, then select Integrations.  
2. Click Add a new integration and select Magento 2.  
3. Click the Enable Magento 2 checkbox.   
4. Enter the URL of your site eg https://www.myShop.com  
5. Enter your Magento username and password.  
6. Select your Import status.  
7. Test your connection, and then click Save.  

 

https://www.myshop.com/

