
 

 

 

 

 

 

 

 

 

 

 

 

User Guide 
Compatibility: Magento 2.0, 2.1, 2.2   

 

 



 

Settings 

Store view 

Magento supports a number of services. You can use the existing site or create a separate site for your 

uploads to external resources such as Amazon, Ebay and Google Shopping. This does not require 

hosting a real site for Magento integration and is simply an ID that structures your multichannel trading. 

There are two possible scenarios: 

 

1. Use an existing ID 

● Go to Stores → All Stores, find the required site and the required 

Store View Name in the table. 

● Click the link and copy the Sellbery ID to the settings. Copy the value 

from the following link: /store_id/?/key. 

 

This means that Sellbery will download the products from this store. Make sure that the required 

products are located in the selected Store View. 

 

2. Create a new ID 

● Go to Stores → All Stores and click “Create Website”. 

● For your convenience, you can name the site the same as an external platform e.g. Amazon. 

● Now go to Manage Store and click Create Store to create store within the site you created in 

the previous step. 

● After this, create Store View Name associated with that Store. To add products to this 

website, first go to Catalog → Products then select the required products. 

● In the Actions drop-down list, select "Update Attributes" and click “Submit”. Then select the 

Websites section and add the products to the desired sites. 

 

This option may be of interest if you wish to experiment with a certain segment or plan to track external 

orders separately. Of course, whole batch download and track options are also provided.  

Go to Sales → Orders where you will find orders each have the an appropriate mark in the Purchased 

from (Store) column. 
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Download strategies 

At the moment there are two export options available for Magento 2: 

 

● All products 

● By category ID 

 

In the first case, Sellbery will upload all products. In the second case, Sellbery will upload products from 

the specified category. To find out the category ID, click on the name of the required category in the left 

column and go to the Catalog → Categories admin panel. 

 

Mapping 
First, create a global mapping rule. Choose your import point and export point from the drop-down lists. 

For marketplaces like Amazon you can choose a specific product category (e.g. Clothing, Consumer 

Electronics etc.) When your global mapping rule has been created, click on mapping icon for the 

opportunity to create product attribute level rules.  

 

 

 

The left half of your screen displays a structure of products loaded to Sellbery. The right half of your 

screen displays a structure-required output. To convert products into an export point-friendly format the 

mapping rules must be known. 3 types of mapping rule are available currently: 
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1. Attribute to Attribute 

2. Value to Value 

3. Value to Attribute 

 

Here are some user cases for each rule. Choose the rules that best fit your needs. 

 

A. I want to put Magento SKU into Amazon SKU for each product. 

1. Choose Attribute to Attribute type from drop-down list 

2. Follow tips to create rule 

3. Check your new rule by clicking on the counter 

 

B. I want to map Magento tax classes to Amazon tax classes. 

1. Choose Value to Value type from drop-down list 

2. Follow tips to create rule 

3. Check your new rule by clicking on the counter 

 

C. I want to specify inventory as 1000 for all my products. 

1. Choose Value to Attribute from drop-down list 

2. Enter a value into the input space 

3. Click Save 

4. Check your new rule by clicking on the counter 

 

D. I want to specify the default relationship type as child-parent for all my products on Amazon.  

1. Choose Value to Attribute type from drop-down list 

2. Choose Attribute you want to set up 

3. Choose value from the drop-down list 

4. Click Save 

5. Check your new rule by clicking on the counter 
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Order Sync 

Invoice settings 

Sellbery offers 2 workflows: 

 

1. Create an order in the import point without an invoice 

2. Create an order in the import point with an invoice 

 

Let’s review the common cases of both workflows: 

 

1. The order is created in the import point without an invoice (for M1/M2). For these orders you can 

only create a shipment that will be synchronized to the export point. 

2. The order is created in the import point with an invoice (for M1/M2). For these orders you can 

create a shipment and refund that will be synchronized to the export point. Remember to 

consider the pros and cons of copying invoices before you select workflow. 

 

● Pro: You can manage both shipment and refund in the same admin panel. 

● Pro: You have full billing information in the same admin panel. 

● Con: Different platforms are connected to different accounts and invoices may confuse your 

accountant. 

 

Order Sync Interval 

Sellbery ensures all data in your sales channels is up-to-date with flexible synchronization settings. New 

orders can be checked and synced once an hour. Remember that the synchronization process itself 

takes time and that the next synchronization will launch in the predetermined interval after completion of 

the previous sync (e.g. if you sync orders every two hours and your 12:00 sync took 11 minutes, your 

next sync will start at 14:11). 
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Send orders to Magento 2 

To sync your orders, select Magento 2 in the drop-down list then choose default payment and shipping 

methods to be applied when orders are saved. To provide these methods Sellbery performs the 

following actions: 

 

● Creates a test product in Magento with a default attribute set (please ensure no mandatory 

attributes except SKU, Title, Description, and Price are in the default set). 

● Creates a guest cart. 

● Adds the product to the cart by API. 

● Retrieves payment and shipping methods using your profile’s saved billing data. 

 

When these methods are received they are displayed in the drop-down lists. Once the necessary options 

are selected, your orders will be synced with these methods and the test product is removed. 

 

Save this section to complete your order sync configuration. 

 

We recommend ensuring that your selected methods are available for all of your products and customer 

categories. You can check by visiting the following sections: 

 

● Stores → Configuration → Sales → Payment Methods 

● Stores → Configuration → Sales → Shipping Methods 
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Reports 

Graph 

This graph displays statistics on uploaded SKUs. It shows you how many SKUs were uploaded 

successfully and how many SKUs failed to upload. By default you can view stats for the last 24 hours for 

all products. To receive a detailed table view report per SKU, just click on the specific point of the graph. 

To configure graph data and time range please use filters. 

 

Filters 

Currently our graph offers the filters of time range and data type. If you want to limit graph data to new 

SKUs or updated SKUs you can choose this option in the drop-down list. By default the graph displays all 

products. As for, time range, you can build daily reports (max – for last 7 days) that summarise all 

upload sessions for the day. By default the graph displays the last 24 hours. 
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