
In this article, you will �nd step-by-step instructions on how to properly con�gure the
Order Status & Shipping Tracking Pro for Magento 2 ExtensionMagento 2 . Please follow this guide
after installing the plugin.

Configuring Order Status & Shipping Tracking for MagentoMagento
2 Extension2

In the main Magento menu, go to the Plumrocket tab > select Order Status and
Shipping Tracking > Con�guration.

General

Learn how to enable the Order Status & Shipping Tracking Extension and activate
the Serial Key below: 

Step-by-step guide:

1. “Enable Extension“: set this option to Yes to enable the extension.

2. “Serial Key“: enter unique serial key provided after the purchase for

legitimate and proper functioning of your extension. Note: in most

cases, this �eld will be pre-�lled with serial key automatically, and the

green check mark will be displayed. Otherwise, please read the Serial

Key Activation article in order to �nd and paste your serial key

manually.

Order Status and Shipping Tracking Pro for Magento 2Magento 2
v1.x Configuration

https://plumrocket.com/docs/general/magento-license-installation


If you are not provided with a Serial Key, you may be prompted to enter your
Marketplace order ID and email address:

Step-by-step guide:

1. “Enable Extension”: this option allows you to enable or disable the

Order Status & Shipping Tracking for Magento 2 EMagento 2 xtension.

2. “Marketplace Order ID“: enter your Marketplace order ID in this �eld.

You can �nd it in your Magento Marketplace account or receive it by

email.

3. “Marketplace Account Email“: provide the email address you use when

making a purchase on the Magento Marketplace.

4. Press the “Activate Extension” button to activate your license.



Tracking Link Settings

In this section, you can set up the display of the Track My Order link on your website.
This link takes logged-in customers to the Track My Order page, where they can view
the visualized list of all recent orders and their tracking links. However, logged-out users
will be prompted to enter the order number and email/phone to view the order tracking
information on this page.

Step-by-step guide:

1. Set the “Show Link In Header” option to Yes to display the Track my

Order link in your website’s header.

2. “Header Link Label“: if necessary, change the label for the Track My

Order link displayed in the header.

3. Set the “Show Link In Order Grid” option to Yes to display the Track my

Order link to logged-in customers in the My Orders grid under My

Account.

4. “Grid Link Label“: if necessary, change the label for the Track My Order

link displayed in the My Orders grid under My Account.



5. Perform the same actions to enable the Track My Order link in the

footer and change its label.

Shipping Services

Step-by-step guide:

1. In this section, you can enable and set up the integration with the

supported shipping carriers. Please �nd the service you want to

integrate in the Shipping Carrier Integrations grid and use the provided

guides for step-by-step instructions.

2. Click Save Con�g to save your con�gurations.

https://plumrocket.com/docs/magento-order-status-shipping-tracking/v1/integrations


Tracking Orders & Shipments in the Frontend

“Track My Order” Link

The extension allows you to display the Track My Order link in different places (header,
footer, and My Orders grid) to ensure customers easy access to order tracking
information.

“Track My Order” Page

Track My Order links in the footer and header take logged-in customers to the user-
friendly page, where they can view a visualized list of their last orders, as well as click
on the tracking link for more details (takes to the Order Tracking page).



Order Tracking Page

The Order Tracking is a detailed page for an individual order that contains all order-
related information in one place. Here, customers can view the order’s General
Information, as well as its Shipment # with product visualizations and tracking details.
If there are multiple shipments in the order, they are all displayed one by one on this
page for easier order tracking.
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In this article, you will learn how to con�gure 2 Base for Magento 2 v1.x Extension on
your store. This Base module is required for all paid and free Plumrocket extensions,
which provides utility classes and is responsible for the license system. Follow the
steps below to con�gure it correctly.

How to Configure Base for Magento 2 Extension

Base for Magento 2 v1.x Configuration



In the main Magento menu, go to Stores > Con�guration. Then, navigate to
the Plumrocket section in the left sidebar > select Base Settings.

Installed Extensions

Step-by-step guide:

1. “Installed Extension“: in this �eld, you can view the list of installed

Plumrocket extensions on your store. Additionally, you are noti�ed there

whether you have installed the latest version or you need an update.

Notifications

Step-by-step guide:

1. “Enable Noti�cations“: set it to Yes to enable Magento admin

noti�cations so that admin is noti�ed of product updates, security



patches, and promotions. If you want to disable admin noti�cations, set

this option to No.

2. “Subscribed to“: if the Enable Noti�cations option is set to Yes, you can

subscribe to Magento admin noti�cation types in this �eld. Select one

or more noti�cation types you want to subscribe to: Product

Updates, Announcements, or Promotions.

Menu

Step-by-step guide:

1. “Show Plumrocket Menu“: this option allows you to show or hide the

Plumrocket tab from the main Magento menu. Once hidden, you will not

be able to conveniently access Plumrocket extensions in one place.

System Settings



Step-by-step guide:

1. “Send Usage Statistics“: in this option, you can enable or disable

sending anonymous statistic data to Plumrocket. When set to Yes, you

allow sending anonymous data about your Magento version, the

features used, the installed version of Plumrocket extensions and their

con�guration. In this way, you will help Plumrocket improve its

products. Please note: the data will not include personal data or any

sensitive information, such as clients, orders, etc.

Developer

This section is useful for developers to debug your Magento store in case of issues
after installing Plumrocket extensions.

Step-by-step guide:

1. Here you can view Magento Mode, Magento Path on the server, and the

server’s local time.

2. Click Download Technical Report to view the technical report.




