
 

 
 

Out of Stock Notification 
 
Overview 
 
Sometimes, customer(s) wonder for a product on the website that is out of stock for some 
time. They don’t get acknowledged when it is restocked. PHPStudios provides an ultimate 
solution for this. Out-of-stock notification extension helps the vendor(s) let the customer(s) 
subscribe to the specific product(s) if it is out of stock at that time. The customer(s) will get 
the email once the product is available on the website. This extension works for community, 
enterprise and cloud versions. 
 

Features 

 

• Provides a block on the product page if the simple product is out-of-stock. 

• Vendor(s) can add custom "notification message" and "successfully subscribe 
messages" on the block. 

• Guest user(s) & Customer(s) can subscribe to the product just by entering their 
email address. 

• Email(s) will be sent automatically to the customer(s) who had subscribed to the 
product using cron. 

• Vendor(s) can set custom frequency for the email(s) to be sent to the customer(s). 

• Vendor(s) can enable this feature for specific customer groups. 
 

Shared Package (Core Module) 
 
There is a shared package (core module) associated with this extension having store 
configuration, menu items, and logos. This extension expects to have a core module 
installed along/before with the extension as this extension has a dependency on the Core 
module.  PHPStudios_Core is free of cost. 
 
Following command is to install PHPStudios_Core before installation of 
PHPStudios_OutOfStockNotifications module: 

• composer require phpstudios/core 

 
 
 
 



 

Admin Configurations 
 

You have to modify some configurations to use this feature. If the configurations are not 
enabled, customers will be going through Magento’s default behaviour. 
 
To achieve this, 

• Log in to the admin panel with the admin user.  

• Click the PHPSTUDIOS admin dashboard menu item.  

• Beneath Out of Stock Notification, click Configuration.  

• You will be seeing this configuration.  

 

 
Keep the Enabled the extension configuration to ‘Yes’ if you want to enable this feature. It 
will be set to Yes by default. 
Modify the Notification Message as per your requirement. It will be appeared to the 
customer(s) on the block in the product detail page if the product is out of stock. 
Modify the Success Message as per your requirement. It will be appeared to the 
customer(s) on the out-of-stock block if the customer(s) register their email(s) for that 
product. 
You have to add the Email Sending Frequency on which you want to send the email(s) to 
the product subscribers. 
You have to select the customer group(s) in the Allowed Customer Groups for which you 
want to enable this feature. 

 
 
 

 



 

 
Key Features 
When the product is in-stock, product detail page will work like Magento’s default 
behaviour.  
 

When the product is out-of-stock 
Making the simple product out of stock from backend. Now, the feature will be enabled for 
the selected group customers. 
 

 
 
Out of stock notification block will be displayed on the product detail page. 
 

 
 



 

Product Subscription 
 
Guest or logged-in customers can subscribe to a product if it is out of stock by just entering 
the email in the out-of-stock block on the product page. 
 

 
 
 
A success message will be displayed to the customer on the successful subscription. 
 

 
 

 
 
 



 

List of Subscribers 
The vendors can check the list of the product subscribers 
To achieve this, 

• Log in to the admin panel with the admin user.  

• Click the PHPSTUDIOS admin dashboard menu item.  

• Beneath Out of Stock Notification, click List of Subscribers.  

 
 

You will be able to see this grid. 

 
 
 



 

Email sending on re-stock 
Now, the product is in-stock again, out-of-stock block will be disappeared from product 
detail page and it will work like Magento’s default behaviour. 

 
 
Email will be sent to the customer(s) who have subscribed to this product via cron. The 
email template will look like this. 
 

 
 
After sending the email to the customer(s), its entry will be removed from the Out Of Stock 
Notifications Subscribers grid. 
 

 



 

Installation via Composer 

  

• Please run the following command 
 
composer require phpstudios/core 
 
composer require phpstudios/out-of-stock-notifications 

• Update the composer if required 

composer update 

• Please run the following commands to enable the module 
 
php bin/magento module:enable PHPStudios_Core 
 
php bin/magento module:enable PHPStudios_OutOfStockNotifications 
 
php bin/magento setup:upgrade 
 
php bin/magento cache:clean 
 
php bin/magento cache:flush 
 
 

• If your website is running in product mode the you need to deploy static content and 
then clear the cache 

php bin/magento setup:static-content:deploy 

 php bin/magento setup:di:compile 

This extension is compatible with all the versions of Magento 2.3.* and 2.4.*. Tested on 
multiple instances i.e. 2.3.7p1 and 2.4.2p1 CE and EE. 

Support  

We assure you to provide best support services as soon as possible for us. Moreover, we can 
customize the extensions based on your needs. For further details, please contact us at: 
techsupport@phpstudios.com  

 
 


