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Accessing The Module
When the Packlink PRO module is installed, it can be accessed via the menu Sales / Packlink PRO.

Login To The Module
To use features from the Packlink PRO module, you first need to enter your Packlink PRO API key. To
obtain the key, log in to your Packlink PRO account.

For Spain, go here: https://pro.packlink.es/login  
For France, go here: https://pro.packlink.fr/login  
For Italy, go here: https://pro.packlink.it/login 
For Germany, go here: https://pro.packlink.de/login 

Once you are logged in, select Settings from the top-right menu and then Packlink PRO API from the left
sidebar. Example for Germany:

https://pro.packlink.es/login
https://pro.packlink.fr/login
https://pro.packlink.it/login
https://pro.packlink.de/login


Registering For The New Account
If you don't have an account, you can create a new one for free. Just follow the links above or from the
module click on the Register button and then click on the flag of your country.

Main Module Dashboard
Once you login to the module with your API key, the system will fetch information from your Packlink PRO
account. If you have set the default parcel dimensions and/or default warehouse location in your Packlink
PRO account, the module will pull the information and save it to the system. The dashboard will display
which information is already set. Clicking on any of the step links will lead you to the configuration page of
that step (see sections below).



Configuring Default Parcel and Warehouse
To set the default parcel dimensions, you can go to the Basic settings / Default Parcel menu. From here,
you can set the dimensions. These dimensions will be used for the package when calculating shipping
costs. If you have set weight on the products, it will be used instead of the one set in the default parcel.

The default warehouse is used as a shipping origin for all shipments done via Packlink PRO. You can set
in on the form located in the Basic settings / Default warehouse menu.



Please note that if you have set the information about the shipping source in your Magento installation,
the module will pull this information upon login and set it as a default origin for all shipments. You can still
change this data in the module.

Configuring Shipping Services
Once you log in, the module will fetch the available shipping services from Packlink PRO and display it in
the module under the Shipping Services menu.

The list displays all available shipping services. This list can be filtered with the filter options on the left
side of the list.

Each shipping service can be configured separately. To configure a service, click on the Configure link in
the list of services. The configuration form will open.



In this form you can configure several options:

The name of the service - this name will be displayed to the end customer
Whether or not to display the carrier logo.
Specific pricing policy for the service. There are 4 options:

Packlink prices: use the prices calculated by the Packlink PRO
% of Packlink prices: increase or decrease the price calculated by Packlink PRO by the
specified percentage amount
Fixed prices based on total weight: With this option, you can specify a weight range and
specific prices for each weight range.
Fixed prices based on total price: With this option, you can specify a total order price range
and specific prices for each price range.

Activating The Shipping Service 
Only activated shipping services will be offered to the end customer and only if they can fulfill the
shipment. You can activate the shipping service by saving the configuration or by ticking the checkbox
next to the shipping service. Activation is immediate and activated services will be available in the
checkout process. To deactivate the service, simply uncheck the select box next to the service.



Configuring Order Status Mapping
When shipment status changes in Packlink PRO, the module can update the shop order with a specific
status. On this page, you can set the status of order to set once the shipment status changes.


