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Connector Installation Servise
Do you know that you can order professional connector installation by our support team? Just place an order of Connector Installation s
ervise!

Package Downloading

To download the connector package log in Koongo Store and proceed to My Modules for Download:

Affiiate program  Terms and Condtions  License Conditions ~ Support & Contact  Docs  Koongo Blog Back to Koongo Main Website >»>
N
store L Ny Account ® My Cart (3 items) = Checkout & Log Out
) doongo
Home Support & Updates Plugins Customize Plans Gbitcai'n
ACCCPTCD HERE
Downloadable Products

Account Dashboard b b o RS Fee - -
: 7 em(s) Show [0/ [ per pageSHsCrbe o RSS Feed on updates of all Products
Account Information

Address Book

Orders Magento 2 Connector
Module for Magente 2 Unlimited Downloads availsble (Ordsr £1100004058)

Koongo License Keys

Newisletter Subscriptions

My Subscriptions. For download click here: Release

Affiiates

There are currently no older Versions available.

SUPPORT

Installation Proceedure

1. Unpack the downloaded package locally.
2. Copy the content to your Magento 2 installation folder using FTP or SSH/SCP client.
3. Login to your server via ssh and call the following commands in your Magento 2 installation folder:

php bi n/ magent o nodul e: enabl e Nostress_Koongo
php bi n/ magento setup: upgrade
php bin/ magento setup:static: depl oy

4. After successful installation, module will appear at left backend menu. See image below.


https://store.koongo.com/customer/account/
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Post-installation Steps

Cache Refresh

Navigate to System Cache Management and refresh ALL cache.

Enable Flat Catalog
System Messages: 4k 1

Q MO Ljya-

Update Feed Templates Add New Export Profile
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@ Flat Catalog Category and Flat Catalog Product usage is required. Click here to enable Flat Catalog.

@ More informaticn you may find in Koongo Docs.

Koongo Connector uses Flat Product and Flat Category data, so please make sure you have enabled these two settings. You can enable Flat by
clicking on the link in the note or navigate to Stores -> Settings -> Configuration System Catalog Storefront:

® Use Flat Catalog Category = Yes
® Use Flat Catalog Product = Yes
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Reindex Product and Category Flat Catalog

If your server cron job runs properly, Product and Category Flat Catalog will be reindexed automatically.

You can force reindex via ssh by following command in your Magento 2 installation folder:



php bi n/ magent o i ndexer:rei ndex

Troubleshooting

Common Magento issues related to module installation:

Next step

Activation


https://docs.koongo.com/display/koongo/Connector+Activation+-+M2
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