
Review Reminder M2

User Guide

Introduction
Magento 2 Review Reminder Extension automatically reminds your customers through email 
to leave feedback for products they have recently purchased from you. The functionality of this 
custom Magento extension enables you to track and configure reminders manually, add or 
exclude discount coupons, and reward customers with a personal “Thank You” email.

People tend to believe reviews and look for them before making a purchase. With our Magento 2 
reviews extension, you won’t wait long for the first review to appear.

Review Reminder Magento 2 custom Magento extension helps you to increase the number of 
reviews in your store, demonstrate your brand’s commitment to work and willingness to 
improve:

automatic email reminder dispatch;

option to include a discount coupon; 

custom emailing schedule;

“Thank You” email after review.

Magento Compatibility
Community Edition:  2.4.x

Manual Installation 
1.	Unpack the zip file provided into the root folder of your Magento 2 installation.

2.	From a command line run:

bin/magento module: enable Neklo_Core;

bin/magento module: enable Neklo_Reviewreminder; 

bin/magento setup: upgrade;

bin/magento setup: static-content:deploy.
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Configuring the Extension

Initial Step

Before you start to configure the Review Reminder extension, it’s necessary to add the Cart 
Price Rule (in case, if you haven’t got the appropriate one).

To create a new Cart Price Rule go to Admin Panel > Marketing > Promotions > 

Cart Price Rule.

1

1. Press the Add New Rule button.

Fill the necessary specific conditions and save the rule. The example of Cart Price Rule is 
presented below:
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1. Under Rule Information, complete the Rule Name. 

2. Under Description, complete the Description. 

3. If you do not want the rule to go into effect immediately, set Active to No.

4. Select the Websites where the promotion is to be available.

To establish the scope of the rule, do the following:

If you want the promotion to be available only to registered customers, do not choose 

the NOT LOGGED IN option.

5. Select the Customer Groups to which the promotion applies.

Rule Information
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6. To associate a coupon with a price rule, set Coupon to Specific Coupon.

7. Use Auto Generation checkbox to generate multiple coupon codes.

8. Uses per Coupon - Determines how many times the coupon code can be used. If there is no 
limit, leave the field blank.

9. Uses per Customer - Determines how many times the coupon code can be used by the 
same registered customer who belongs to any of the selected customer groups. The setting 
does not apply to guest shoppers who are members of the NOT LOGGED IN customer group, 
or to customers who shop without logging in to their accounts. If there is no limit, leave the 
field blank.

10. Use the Calendar to choose the From and To date range for the promotion.

11. Enter a number to define the Priority of this price rule in relation to the Action settings of 
other price rules which are active at the same time

12. To apply the rule to published RSS feeds, set Public In RSS Feed to Yes.
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Actions

1. Set Apply to one of the following discount options:

Percent of product price discount. Discounts item by subtracting a percentage from the 
original price. The discount applies to each qualifying item in the cart. For example: Enter 
10 in Discount Amount for an updated price that is 10% less than the original price.

Fixed amount discount. Discounts item by subtracting a fixed amount from the original 
price of each qualifying item in the cart. For example: Enter 10 in Discount Amount for an 
updated price that is $10 less than the original price.

Fixed amount discount for whole cart. Discounts the entire cart by subtracting a fixed 
amount from the cart total. For example: Enter 10 in Discount Amount to subtract $10 from 
the cart total. By default, the discount applies only to the cart subtotal. To apply the 
discount to the subtotal and shipping separately, use the Apply to Shipping Amount option.

Buy X get Y free. Defines a quantity that the customer must purchase to receive a quantity 
for free. (The Discount Amount is Y.)

2. Enter the Discount Amount as a number, without symbols. For example, depending on the 
discount option selected, the number 10 might indicate a percentage, a fixed amount, or a 
quantity of items.

You can find more information about creating Cart Price rule in the following document: 

https://docs.magento.com/user-guide/marketing/price-rules-cart-create.html
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Base Configuration
If you have an appropriate Cart Price Rule, you are ready to configure the Review Reminder 
extension. 

To start to work with it, go to Admin Panel > Stores > Settings > Configuration > NEKLO > 
Review Reminder.

General Settings

1. Is Enabled turns the extension on and off.

2. Generate Review Reminder sets the order status according to which the email notifications 
are sent.

3. Don't Send Emails by Orders with Statuses allows you to set the order statuses that will 
never receive these notifications.

4. Generate Coupon creates a reward-coupon for reviews.

5. Associated Sales Rule sets the sales rules of the coupon discount. You can create it on 
Marketing > Promotions > Shopping Cart Price Rules. 
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Important Note: that this line is active only when Specific Coupon is chosen 
and Use Auto Generation is allowed. 
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6. Send Email X Days After Order sets the number of days after which the email notification 
will be sent. 

7. Is Recurrent it means whether the emails will be sent periodically or not.

8. Repeat Every X Days sets the number of days in which the new email will be sent.

9. Maximal Number of Attempts means the maximum number of emails the client will receive.
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Important Note: your clients won’t receive notifications if they haven’t Signed 
Up for Newsletter and they are not registered on the website. 
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Coupon Generation Settings
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1. Code Length indicates the full length of the coupon code without prefixes, suffixes, and 
separators. 

2. Code Format  regulates the code representation: it may be alphanumeric, alphabetical, or 
numeric.

3. Code Prefix sets the prefix that will be assigned to all the codes. 

4. Code Suffix sets the suffix that will be assigned to all the codes.

5. Dash Every X Characters sets the dash symbol after every given amount of characters.

See how the coupon code looks for settings which are mentioned above:
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Email Settings

1

2

3

4

5

1. Sender regulates the identity of the Sender.

2. Email Template sets the template for the general reminder email. 

3. Recurring Email Template is the template for recurring reminder templates.

4. Thank You Email Template is the template for emails of thanks to the customers after their 
reviews.

5. Send Copy of Email To set the email address which will also receive this email as a copy.
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Default Reminder Email and Default Reminder Recurring Email templates are presented below:
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Here you can see how Default Thank You Email template looks:

Press Save Config when all options are configured. After you save the changes please Flush 
Caches and Changes will at once be applied to your store. 
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How to Work with Reminders

To start to work with Reminders go to Marketing > Review Reminders > Reminders.

1 2 3 4 5 6 7 8

1. ID is the numerical order of the reminder .

2. Order # is the main identificator of the reminder .

3. Email is the client’s email address.

4. Created is the date of this reminder creation.

5. Coupon indicates the coupon setting of the reminder. 

6. Sent show the amount of sent email of this remainder.

7. Recurrent show whether this reminder is recurrent or not .

8. Status shows the present condition of the reminder. All statuses change automatically 

by the cron. 

Pending status means that the customer (the registered and subscribed to the newsletter) 
made an order and hadn't got a Reminder Email yet.

Processing status means that the Reminder Email or Reminder Recurring Email were sent 
to the customer and the Maximal Number of Attempts has not been exceeded.

Suspend status means that the Reminder Email and Reminder Recurring Email were sent to 
the customer and the Maximal Number of Attempts is equal to the set value in 
configuration or has been exceeded.

Success status means that the customer left the review on the website and coupon code 
has been generated and sent to the customer.

You can also select the wanted line and perform the necessary Action with it.
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If you want to Edit a reminder, you will get to the reminder page. Here you will see the main 
information and you can edit status.

You can also create a reminder manually with the button Add New Reminder. Set Order # here 
and the email address of the client will be added automatically. You can also indicate here 
Status. Don’t forget to Save. 

You can also create a reminder manually with the button Add New Reminder. Set Order # here 
and the email address of the client will be added automatically. You can also indicate here 
Status. Don’t forget to Save. 

Also, you can Delete the record about Reminders. To do it, apply the Delete action for a 
specific record.

Edition Reminder
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1. ID is the numerical order of the reminder. 

2. Email is the client’s email address. 

3. Reason means the reason for blocking.

4. Created is the date of the blacklisted user’s creation.

You can add a user in Black List manually with the button Add to Black List. Set there the 
email of the user and the reason for blocking if you wish. 

Don’t forget to Save the item. 

How to Work with Black List
To view all the blacklisted users, go to Marketing > Review Reminder > Black List. 

You will see the grid with blocked users and information about them: 
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In case, when the customer has left the review and has got Thank You Email, he can apply it for 
the future purchase on the Shopping Cart page or on the Checkout page.

Applying the coupon code on the Shopping Cart Page:
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Applying the coupon code on the Checkout page:

Thank you for installing and using the extension. More of our great solutions for Magento 
can be found here: store.neklo.com
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