
1.Introduction 
The Magento2 Request for Quote helps the admin to hide the product price 

and make the customer ask for a product quote. This helps in generating 

customer leads for the store admin. After inquiry submission, customers are 

later contacted back by the store admin. 

1.Regular product page 
 

 

1.1 Product page after applying Request for Quote 
 

 

2.General Configuration 
 



 

After buying the extension, you can configure by navigating here through 

Magento backend. 

 

2.1 Get serial key for your domain 
 

You can access your serial key from My account dashboard and enter it in your 

configuration settings here. 

 

 

2.2 Enable/Disable “Request for Quote” 
 

 

 

This block explains how the “Request for quote” option can be 

enabled/disabled by the admin. The facility can be made available for all 

products or can also be made available for specific products only. 



 

 

The “Request for Quote” option can be activated for desired customer groups 

only. 

3.Request for Quote Settings 
 

3.1 “Call” Settings 
 

 

 

 

Admin can customize the “Call Us On” label name to something like “Request” 

or “Leave a missed call” etc. The label color can also be customized by hovering 

over the color picker. 



 

Admin can set the contact number on which he/she wants the customers to 

call on for requesting a quote. An image can also be attached alongside the 

phone number. (example: a caller, a dial button etc.) 

3.2 “Enquiry” Settings 

 

Admin has the option to display the “Enquiry button”. The button name can 

also be changed as desired to something like “Request Quote”, “Know more”,” 

Enquire” etc. On clicking, customers shall be guided to an inquiry form where 

they need to fill certain fields in order to get a quote for their selected product. 

The inquiry form title can also be customized. 

 

 

Businesses often feel the need to acknowledge the customers for inquiring 

about their product. Every time the admin receives an inquiry, he/she has the 

option to send an acknowledgement email to the customer. The email sender 

can be chosen (general contact, sales representative, custom email address 

etc.) The subject and body of the email can also be crafted by the admin. 



 

 

 

 

The store admin can set the email address to which all the inquiry emails 

would be sent. 

 

 

 

 3.3 Terms and Conditions Setting 
 

 

This will allow the admin to set certain terms and conditions which the 

customers need to agree in order to receive a quote for a product.  

 



3.4 Inquiry Management 

All the inquiries sent by customers can be viewed in this backend grid. This can 

be found at “Milople Extensions”-> “Request for Quote” -> “Enquiries”. This 

will display all information related to an inquiry. 

 

 

 

3.5 Enabling “Request for Quote” for Specific products 
 

The functionality of “Request for Quote” can be enabled/disabled for specific 

products from the product catalogue. In the catalogue all the products are 

visible clicking on “Edit” allows the admin to set product specific 

functionalities. 

 

 

 

 

4.Support and Feedback 
 

Store admin can come in direct contact with the Milople Inc. from his/her own 

E-commerce store itself. You can contact us with any query at 

www.milople.com/support and we will get back to you. Store Admin can have 



the complete detail of the Magento2 Request for Quote extension that is being 

installed in his/her store.  

 


