
                                        USER GUIDE 

Welcome to MessageBuy! 
 
Once MessageBuy is installed you should notice new opt in language on your checkout page. 
This is required opt-in language and consistent with the US Telephone Consumer Protection Act 
(“TCPA”).  For your own protection, we do not allow you to send messages to customers 
who have not opted in via our own TCPA compliant process. 

 
 
1 Customer Support 
 
If you have any questions or needs, you can contact our support team by emailing 
Support@MessageBuy.com.  
 
2.1 Configuring Automated Upsell 
 
After logging in to the MessageBuy application, click Store Setup in the left navigation 
pane.  To begin you will want to turn on Shipping Notifications and Upsell Text 
Messaging.  You will also want to determine how to delay offering upsell, and how long 
the offer expires before termination: 
 

Next, have a look at the recommended language for text messages and edit as you see 
fit: 
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Finally click the “Show Catalog” button, and configure the product you’d like to offer for 
upsell.  We recommend choosing an item that costs less than $10, or what we call an 
“impulse buy” option. 
 

 
 
2.2 Configuring Automated Upsell - multiple products 
 
You may also prefer to use more extensive logic to recommend different upsell 
products.  You can configure these by clicking the Upsell Products option next to 
General. 
 

 
3. Sending a Broadcast Text Message (one to many) 
 
After building a larger opt in list of consumers, you may want to send one message to 
many of your customers. You can enable this by selecting the Broadcast list option in 
the left navigation.  
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4. Sending a Manual Text Message (one to one) 
 
You may also want to engage in a back and forth text message exchange with your 
customers. This is made possible in the “chat” option.  Select any of your opted in 
customers, then on the right side click “Open Chat.”  
 

  
 
5. Shape the Future of MessageBuy 
 
We want to hear from you!  Please send your thoughts, feedback, and suggested 
improvements directly to info@MessageBuy.com.  Your suggestions will shape our 
product roadmap and future enhancements. 
 
Thanks again for the opportunity to support your efforts to engage in Text Message 
Commerce and let us know how we can do better. 
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