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WhatsApp Share

Magento 2 WhatsApp Share provides facility to share Magento store products along with
other details through WhatsApp messaging app.
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1. Extensioninstallation Guide

Go to My downloadable products. The file that you download normally is a zip file.

9 Use FTP client (such as Filezilla, WinSCP, cuteFtp) to upload or copy all folders in the zip
package to your Magneto site root folder. This will not overwrite any existing files, just
add new files to the folder structure.

=

' Open Command line in folder root of Magento and run following command respectively:
0 php bin/magento setup:upgrade
0 php bin/magento setup:static-content:deploy
0 php bin/magento indexer:reindex
0 php bin/magento cache:flush
9 Navigate to Stores/Configuration, if you can see the extension tab, it is installed
properly.
9 If you need professional help regarding Magento Extension Installation, Feel free to
contact us any time.

2. Configuration
Once you have successfully installed the extension, go to SoresA Configurationto
configure the extension for use. Here you can find following settings:
1 WhatsApp ShareOption to enable or disable the extension.
1 Enable WhatsApp Share on Categoriésable extension for all or specific
categories.
1 Enable Only in MobileSet YES to enable sharing only in mobile phones.

. . whatsappshare «
Configuration B L e
Store View:  Default Config v 0 Save Config
& MageComp ~ WhatsApp Share @
|WhatsApp Share WhatsApp Share |Enable = Enable or disable
[store view] " extension from here
Enable WhatsApp Share On Categories | All Categories A Enable extension for all
[storevien] g Categories or specific categories
Specific Categories
_ ) Set Yes to enable sharing
Enable Only |n|\:’|fb_|le] No W=_"| option only in mobile phones
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3. Shaing Options

Once you enable the extension, go to Sharing options where you can find various
settings for WhatsApp Share button and sharing message.

9 Button Size- Select WhatsApp Share button size to show on frontend.

1 Custom Message to ShareEnter custom message to share with product
details.

Product Name- Enable to share product name on WhatsApp.

Product Name Label Set product name label to show in WhatsApp.
ProductDescription— Enable to share product description on WhatsApp.
ProductDescriptionLabel—- Set product description label to show in WhatsApp.
Description MaxLength— Set characters to specify maximum description
length.

Product Price-Enable to share product price on WhatsApp.

Product Price Label Set product price label to show in WhatsApp.
Product Special Price Enable to share product special price on WhatsApp.
Product Special Price Labebet product special price label to show in
WhatsApp.

= =4 -4 A4 A

E R |

Sharing Options @

Select button size to
show WhatsApp Share

Butto‘n Slze el v button on frontend

Enter custom message to
share with product details

store view|

Custom Message to Share | Check this awesome product | liked! “
‘

Product Name | Enable v Enable product name

>\/ and enter label text to

send in share message

Product Name Label |Product Name:

[store v

-

Product Description |Enable v Enable product

description, enter label

Product Description Label |Product Description : >\./‘ te.xt .and .se’f
fetore view] description limit to

send in share message

Description Max. Length |50 J
[store view]
) A
Product Price |Enable v Enable product price
- b ¥~ |and enter label text to

Product Price Label | Product Price: send in share message

[store view] 4

Product Special Price |Enable L Enable special price

a P~ |and enter label text to

send in share message

Product Special Price Label |Product Special Price:
[store view] P
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Product Discount-Enable to share product discount on WhatsApp.
ProductDiscount Label Set product discount label to show in WhatsApp.
Coupon Code-Enable coupon code to share on WhatsApp.

Discount in%- Set discount in percentage.

Discount Message Enter discount message to share.

URL with UTM CodeEnable to send URL with UTM code for analytics tracking.

1
il
1
il
1
il

‘
Product Discount |Enable Y Enable product discount

store view]
> and enter label text to
v/ send in share message

Product Discount Label |Product Discount:
[store view] 4

Coupon Code |Enable v ‘

|Store view

Coupon Code Label |Coupon Code:

Enable coupon code, enter

Coupon Code | ABCDEF label text, coupon code,
[store view] -/ discount in percentage
and discount message to

share in WhatsApp

Discountin% |15

[store view]

Discount Me
[store view]

ssage |Use code {{coupancode}} and get additional

{{coupancode}}','{{discountper}}

ith d bi Enable UTM code to send with
URL with UTM code |Enable - g :
[store view] - URL for analytics tracking
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4. Short URL Sharing Settings

WhatsApp Share extension allows short URL sharing through Bitly.com. You just need to
register to get the shared URLs shortened before sharing.

1 Bitly Short URLs Enable or disable short URLs from Bitly.

1 Bitly Login Name- Enter bitly login name.

1 Bitly API Key- Enter bitly API key.

1 Bitly Format- Set bitly format for URL sharing. Here we need to set txt format.

Short URL Sharing Settings >
Bilty Short URLs | Enable - Enable short URLs to share
[store view] V from Bitly
\

Bitly Login Name | magecomp
[store view]

Enter Bitly login name, API
key. Bitly Format here will be

Bitly API Key | R_bd9f6356e86f4966a192b3440a44e8eb ) | text to share URL in WhatsApp

“

Bitly Format | txt ]

[store view]

5. Category Specific WhatsApp Sharing
If you have enabled category specific WhatsApp Share, you need to manually enable it
for particular category. For this, go to StoresA Categoriesselect category for which
you want to enable WhatsApp Share. Here you can find WhatsApp Share option, just set
yes to enable sharing.

WO men ‘ L whatsappshare v

Store View:  All Store Views v (7] Delete m

Add Root Category

Add Subcategory Enable Cat ergory ( s

Cc:llapse All ‘ Expand All Include in Menu ( Yes
72| Default Category (396) [store view]
— What's New (0)
=1 Women (0)
@ [z Tops (36)
(=3 Bottoms (0)
3 (= Men (0) Enable WhatsApp Share
@ () Gear (45) Whatsapp share @) ves e particularly for this category

7= Training (6)

Category Name * | Women

= Sale (0)
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6. WhatsApp Sharing in App

Once you have properly configured the extension, you can see it enabled on frontend.

1 WhatsApp Sharen Category Page:

WhatsApp eeeee =  4:06 PM 40 R 15%0_»
magecomp.org

Shop By Sort By = Position v 4

[WhatsApp Share enabled on category page I

2 ltems

Neve Studio Dance Jack-  Juno Jacket

. S de K 3 reviews
****‘ 3 reviews $77.00
$69.00
Il N .

I B N

XS S M

L XL
L XL
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1 WhatsApp Sharen Product Page:

WhatsApp Share enabled Q=
on product page

Hero Hoodie

Be the first to review this product

$ 400 | IN STOCK

SKU#: MHO07

Add to Cart

m\/ Click to share

W ADD TO WISH LIST

K
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9 On click of WhatsApp Share button, users get option to open WhatsApp on their
WhatsApp enabled mobile phones.

Open in "WhatsApp"?

Cancel

Click "Open" to share
in WhatsApp

WhatsApp Share © MageComp.com


https://www.magecomp.com/magento-2-whatsapp-share.html?utm_source=helpdoc&utm_medium=footer&utm_campaign=m2wtsapp
https://www.magecomp.com/

I Once you select to share, it shows sharing message in WhatsApp with selected
options.

3:53 PM 0.09K/s & I .l 4G HD _ul (W 88%

<. L

Shared message on WhatsApp ’—W

()

Hero Hoodie

Gray and black color blocking
sets you apart as the Hero...
magecomp.org

Check this product | liked!
Product Name : Hero Hoodie

Product Description : <p><span>Gray
and black color blocking sets you ap

Product Price : $0.00
Coupon Code : Use code ABCDEF to

get 15% additional discount on this
product!

http://bit.ly/2dkazxK 352 PM &/
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7. WhatsApp Sharing in Web
Apart from sharing in app, WhatsApp Share extension allows sharing the products in
WhatsApp Web as well. Once users open a product from desktop view, WhatsApp Share
button can be seen enabled.

Home IWhatsApp Share enabled in desktop |

Configurable Product -
Whatsapp Share

1. 8.0.8.8. 2 Reviews Add Your Review

IN STOCK
$32°00 SKU#: 24-MB04

Color

Qty

1

Add to Cart
Click to share product

Once users click on share button, they get redirected to WhatsApp Web and get the option to
select contacts.

Redirection to WhatsApp web
from desktop view

X  Send message to

|Selec‘t contacts to share product |

FREQUENTLY CONTACTED

K

o O
N B .

O
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After contact selection, message can be shared by clicking enter button.

I O B : Bl | Shared product in WhatsApp Web | e 2

Turn on deskiop notifications Co nce is next to nothing when your day is crammed with

=3

Get Notified of New Messages ‘ Configurable Product - Whatsapp Share

Check this product | liked!
Product Name : Configurable Product - Whatsapp Share
Product Description:

Product Price : $32.00

=

Product Special Price : $32.00
Discount $0.00

Coupon Code : Use code ABCDEF to get 15Per additional discount on this
product!

http://bit. ly/2gSyEtG

8. Deactivation ofExtensionin Case of Eaergency

1 GotoappA etcA config.phpand find 'Magecomp_Whatsappshate=> 1,and replace
1 with 0.

1 If something goes wrong, please contact us at https://www.magecomp.com/helpdesk or
send us an email at helpdesk@magecomp.com

9. FAG:

1 Whati f | get “Access denied” error after ins
Whenever you get Access denied error while clicking on the extension tab after
installation, log out admin panel and re-login.
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Thank Youl!

Take a look at our other feature rich extensions:

SMS Notification Instagram Integration
Magento 2 SMS Notification Extension Magento 2 Instagram Integration
provides facility to notify customers extension integrates Magento with
about various order status activities Instagram to Instagram images based on
through text messages. user name or hashtags on stores.
Know More... Know More...

VISIT OUR

MAGENTO STORE
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