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Amazon S3 Extension  

User Manual 

 

Amazon S3 Extension by MageComp helps upload, sync, and bind your Magento 2 store’s all 

the data such as downloadable products, images, videos, and catalog to Amazon S3 servers. 
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1. Extension Installation Guide 

 Go to My downloadable products. The file that you download will generally be a zip file.  

 Use FTP client (such as Filezilla, WinSCP, CuteFTP) to upload or copy all folders in the zip 

package to your Magneto site root folder.  This will not overwrite any existing files, just 

add new files to the folder structure.  

 Open Command line in folder root of Magento and run following command respectively: 

o php bin/magento setup:upgrade 

o php bin/magento setup:static-content:deploy 

o php bin/magento indexer:reindex  

o php bin/magento cache:flush 

 Navigate to Stores/Configuration, if you can see the extension tab, it is installed 

properly. 

 If you need professional help regarding Magento Extension Installation, feel free to 

contact us at any time.  

 

2. Configuration 

Once you have successfully installed the extension, go to Stores  Configuration to 

configure the extension for use.  

 
 Allowed file to save on Amazon: Enable or disable extension from here. 

 Access key: Enter your Amazon S3 access key here. 

 Secret key: Enter your Amazon S3 secret key here. 

 Bucket: Enter the name of your Amazon bucket here.  

 Region: Enter the name of the specific region here to check the availability of the 

bucket.  

 Request timeout: Set the timeout period for request here. 
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3. Uploading Images to Amazon S3 server: 

To sync all your media files to the Amazon S3 server. You must have to follow the below 

steps.  

Note: Before using Amazon S3 cloud storage, take the backup of all the media files.  

1. First, enable the extension from the back-end and setup your Amazon S3 credential 

details. And run all the commands in the Magento root path. 

2. Run below command to upload your existing media files such as images, catalog, 

products, etc. to the Amazon server. 

php bin/magento amazons3:export 

3. To enable S3 integration run below command  

php bin/magento amazons3:enable 

4. To disable S3 integration run below command 

php bin/magento amazons3:disable 

 
 

Once the upload is completed, you will be able to see all the product images in the Amazon S3 

server as shown below.  
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you can also see the before and after URL of images uploaded on the Amazon S3 server.  
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4. Upload Downloadable Products on Amazon S3: 

You can manually upload the downloadable product on the Amazon S3 server. To do 

that, go to your Amazon AWS account and upload the file in your bucket. You will get 

the URL of the downloadable product from the Amazon S3 servers, as shown below.  
 

 
 

5. Add URL in the Back-end Product Edit Page: 

Once the downloadable product is uploaded copy the URL and paste it to your Magento 

store downloadable product’s file URL. 
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6. Deactivation of Extension in Case of Emergency: 

 Manually delete all the files and content from following folders in your Magento root: 

 var/cache/* 

 var/session/* 

 Make sure you’ve uploaded all files from the downloaded package. 

 Go to app/etc/config.php and find Magecomp_AmazonS3 => 1 and Replace with 

Magecomp_AmazonS3 => 0 

 Then repeat step 1, and if something goes wrong, please contact us at 
support@magecomp.com 

 

7. FAQs: 

 What if I get “Access denied” error after installation of the extension? 

Whenever you get Access denied error while clicking on the extension tab after 

installation, log out admin panel, and re-login. 
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