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Introduction

The Message Management extension will allow customer to send message direct to admin and admin can Reply on
that message.Customer can also send attachment with message For more information about this extension please visit
MageArray.com

Installation
● Backup your web directory and store database
● Download extension installation package
● Disable Magento Cache run command "php bin/magento cache:disable" using SSH from your magento root directory
● Upload contents of the extension installation package to your "app/code/MageArray/MessageManagement" directory
● Then run commands "php bin/magento setup:upgrade" using SSH from your magento root directory
● Enable Magento Cache run command "php bin/magento cache:enable" using SSH from your magento root directory
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Usage

Admin
General Configuration
To configure the Message Management Extension for Magento, navigate to Stores >>  Settings  >>  Configuration >>
MageArray Extensions >>  Message Management

4



Message Management V-1.0.5

General Setting
● Enabled - Enable/Disable the extension..
● Global Status - Default Status of message when customer send message first time.
● Reply Status - Default Status of message when customer reply on admin message.
● Admin Name - Name of admin.
● Admin Email - Admin Email Id for send customer messages to  admin email.
● Allow File Type - Allow File Type  is allow to  customer can send attachment that type  with message.
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Status
Status Grid
Status can be viewed and managed through MageArray Extensions >> Message Status . Here admin can see List of  Status.
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Status Add / Edit
Message Status - You can specify status title.
Status - You can set status is Enable/Disable.
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Messages
Messages Grid

Message can be viewed  through MageArray Extensions >> Message Inbox. Here admin can see List of Message Send By
Customer.
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Reply to  Message

Admin  Reply to Customer  Message through MageArray Extensions >> Message Inbox >> Edit . Here admin can see
Message Conversion between customer and him on Particular Subject. And Reply to message.

Message Text - Message text reply to Customer.
Status: -  Here Admin can select status of message .
Upload File - Admin can send Attachment with Message to Customer.
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Frontend
Send New Message

On Customer Myaccount Page customer can see the Send New Message Tab.Click on Tab and Customer Send First Message To
Customer.

Subject - Subject of Message .
Message : -  Message Text.
Upload File - Customer can send Attachment with Message to Admin.
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My Message Box

On Customer Myaccount Page customer can see the My Message Box Tab.Here Customer can see List of Message Send By him.
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Reply to  Message

Customer Reply to Admin  Message through My Message Box >> View .Here customer can see Message Conversion between
admin and him on Particular Subject. And Reply to Last message.

Message Text - Message text reply to Admin.
Upload File - Customer can send Attachment with Message to Admin.
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Support

We support all our customers through our website https://www.magearray.com/support or mail us on
support@magearray.com.
If you have any questions on Extension or need support with its use please contact us https://www.magearray.com/contact
- we're happy to help you.
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