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Introduction

The Message Management extension will allow customer to send message direct to admin and admin can Reply on
that message.Customer can also send attachment with message For more information about this extension please visit

MageArray.com
Installation
e Backup your web directory and store database
e Download extension installation package
e Disable Magento Cache run command "php bin/magento cache:disable" using SSH from your magento root directory
e Upload contents of the extension installation package to your "app/code/MageArray/MessageManagement" directory
e Then run commands "php bin/magento setup:upgrade" using SSH from your magento root directory
e Enable Magento Cache run command "php bin/magento cache:enable" using SSH from your magento root directory
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Usage
Admin
General Configuration

To configure the Message Management Extension for Magento, navigate to Stores >> Settings >> Configuration >>
MageArray Extensions >> Message Management

. . admin -
Configuration Q a 1

Store View:  Default Config 0
GENERAL e General Options &)
CATALOG v ! i :

Enabled |Yes v

[store view] - - |
CUSTOMERS A " . o

Global Status | Pending v

[store view] - g
SALES R Default Message Status For Front Side
Mage;;_r ray Extensions ~ ReprlyStatusf Read v |

store view] - N .

Reply Message Status For Front Side

Message Management e S

[store wiew] -
SERVICES v Adn;in Emai! admin@gmail.com

store view] b
ADVANCED ~ Allow File Type |jpg, pdf, png

[store view] -

Allowed File types in Attachment: jpg,pdf
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General Setting

Enabled - Enable/Disable the extension..

Global Status - Default Status of message when customer send message first time.

Reply Status - Default Status of message when customer reply on admin message.

Admin Name - Name of admin.

Admin Email - Admin Email Id for send customer messages to admin email.

Allow File Type - Allow File Type is allow to customer can send attachment that type with message.
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Status
Status Grid

Status can be viewed and managed through MageArray Extensions >> Message Status . Here admin can see List of Status.

Message Status Q A X wxmn-~

Add Status
m Reset Filter

..iACtiOHS | v.._ 2 records found | 20 -.:_v_ per page < _ 1 of 1
“ 1D 1 | status Is Active Created At Updated At Action
T B =]
1 Paending Enabled Sep 1, 2017 Sep 20, 2017 Edit
2 Read Enabled Sep 1, 2017 Sep 20, 2017 Edit
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Status Add / Edit

Message Status - You can specify status title.
Status - You can set status is Enable/Disable.

Ed|t PEﬂdlﬂg Q A L admin ~

< Back Delete Save and Continue Edit Save Status

Status Information

Message Status = ‘ Pending

Status = ‘ Enabled -
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Message can be viewed through MageArray Extensions >> Message Inbox. Here admin can see List of Message Send By
Customer.

Message Management Q A X amn-
m Reset Filter
| Actions | v ] 4 records found [ 20 | ¥ | perpage < 1 of 1

Sender Name Subject Message Status

oy T | | [ © | | | [ [rer =
1o

15 tast abc Customer tast 456 sdsadad Pending Sep 21,2017 Edit

14 tast abc Customer tast 456 oneeee plus Pending Sep 21, 2017 Edit

5 test abe Customer replay just one hello okk Read Sep 20, 2017 Edit

1 test abc Customer test 1-09 this is okk Pending Sep 19, 2017 Edit
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Reply to Message

Admin Reply to Customer Message through MageArray Extensions >> Message Inbox >> Edit . Here admin can see
Message Conversion between customer and him on Particular Subject. And Reply to message.

Message Text - Message text reply to Customer.
Status: - Here Admin can select status of message .
Upload File - Admin can send Attachment with Message to Customer.

[ Y - -_ admin W

€« Back Reply

Message Box

replay just one
Added at: 201 7-09-20 10c44:59
helio okik

Artachmeaent File

Rephy 1o Previous Message

Mice to mform Youw ok
e oree

Message Text

Message Status Read -

Upload File | Choose File | Mo file chosen

Test Abc

Re: replay just one

rReplied at: 201 7-09-20 10:53:22

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do elusmod tempor incididunt ut labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris nisi ut aliquip ex ea commodo conseguat. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

Admin
Re: replay just one
Replied at: 201 7-09-20 10:48:43

this nmice one (o you
Artachment File
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On Customer Myaccount Page customer can see the Send New Message Tab.Click on Tab and Customer Send First Message To
Customer.

Subject - Subject of Message .
Message : - Message Text.
Upload File - Customer can send Attachment with Message to Admin.

Bags
Account Dashboard Ser—] d M essage
Account Information
Address Book Message Information
My Downloadable Products
My Orders Subject =
Newsletter Subscriptions
Stored Payment Methods Message *
My Product Reviews
Billing Agreements
My Wish List
My Message Box
I Send New Message
Upload File
Browse... | Mo file selected.
[ |
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My Message Box

On Customer Myaccount Page customer can see the My Message Box Tab.Here Customer can see List of Message Send By him.

Account Dashboard

Account Information

Subject
test 456
test 456
replay just one

test 1 -09

Address Book Message Inbox
My Downloadable Products
My Orders
Newsletter Subscriptions ID
Stored Payment Methods 15
My Product Reviews
Billing Agreements “
My Wish List 5
My Message Box 1
Send New Message
4 Item(s)

My Message Box

Message
sdsadad
oneeee plus
hello okk

this is okk

Send At

Sep 21, 2017

Sep 21, 2017

Sep 20, 2017

Sep 19, 2017

Action

View

View

View

View

Show

5

W

per page
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Reply to Message

Customer Reply to Admin Message through My Message Box >> View .Here customer can see Message Conversion between
admin and him on Particular Subject. And Reply to Last message.

Message Text - Message text reply to Admin.
Upload File - Customer can send Attachment with Message to Admin.

TR Luma

Bags

Account Dashboard
Account Information
Address Book

My Downloadable Products
Py Ordiers

MNewsletter Subscriptions
sStored Paymment Methods
Pty Product Rewviews
Billing Agreements

Pty WS List

Py Message Box

Send Mew Message

Message Detail

replay just one

Added at: 2017-09-20 10:44:59

hello okk

Artachment File

REFLY
Rephy to Last Message

mMessage Text

Upload File Hrowse... | Mo file selected.

FAud i
Re: replay just one
Replied at= 201 7-09-21 13:17:47

MNice to infornm You ok next one

Test Abc

Re: replay just one

Replied at: 201 7-09-20 10:53:22

Lorerm ipsum dolor sit amet, consectetur adipiscing elit, sed do siusmod tempaor incididunt ut labore et dolore magna aliqua. Lt enirm ad mimirm
weniam, quis nostrud exercitation ullamco laborks Nisi ut aliquip ex ea commodo consequat. Duis aute Irure dolor IN reprehendernt iIn voluptate

welit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non proident, sunt in oulpa gui officia deserunt Mmollit anim id
est laborum.
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Support

We support all our customers through our website https://www.magearray.com/support or mail us on
support@magearray.com.

If you have any questions on Extension or need support with its use please contact us https://www.magearray.com/contact
- we're happy to help you.
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