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This document explains how to configure the fanbot.ai extension on your Magento store.  

Module version: 1.0.1 

OVERVIEW 

The fanbot.ai extension for Magento allows you to seamlessly integrate the full fanbot.ai 

experience within your online store, allowing you to notify, remind and contact users through 

their preferred instant messaging applications. This document outlines the configuration and 

interaction of the extension between fanbot.ai and Magento. 

 

REQUIREMENTS 

1. Magento store: You will need to have a web server running a Magento store installation, 

in order to install the fanbot.ai extension. The extension is compatible with Magento 2.2 

or newer editions. 

2. An active fanbot.ai account: In order to integrate the fanbot.ai service in your Magento 

website you will need to have an activated account. 

3. A Facebook page connected: it is required to have a Facebook page connected to your 

fanbot.ai account in order to make the messages work. 

CONFIGURATION 

1. When setting up the fanbot.ai extension the first step is navigating to the System - 

Extensions - Integration menu within your Magento system. 

 



 

 

 
2. Within the Integration menu, you will find a dedicated option for adding a new 

integration. 

 
3. Once the integration is on the list, please activate and then authorize it so it can interact 

with your fanbot.ai setup. 



 

 

 
4. After authorizing the extension, a pop-up window will ask you to confirm finishing 

connecting Magento and fanbot.ai 

 
5. If you are not logged in, please log in to your fanbot.ai account. 



 

 

 
6. IMPORTANT: you need to have a Facebook page connected to your fanbot.ai account in 

order to be able to contact customers through Messenger. 

 
7. Once your Magento shop is connected, you can start configuring the messages under the 

Engagement - E-commerce - Magento Connection section within your fanbot.ai account. 
By default fanbot.ai offers two different templates. One for abandoned carts in your shop 
and another one for order confirmation. 



 

 

 

 
 

 


