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Create Questions Categories
To create your set of categories, go to Content → FAQ → Categories in the Admin Panel . 

Here is the grid with questions categories.

To add a new Category click on the "Add New" button.

In the New Category form, the admin must fill up the following fields:

Category Name: define the category name

Pick Parent Category: Defines if it will be main or sub-category. If it is one of the main Categories, leave it

empty. If you want to create a sub-category, choose the parent category from the dropdown.

Is visible: defines if the Category is visible on frontend or not.

Position: defines sort order of Categories
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Categories that are set to be visible, will be shown on the FAQ page as the screenshot bellow.

Get more information about the Fancy FAQ Extension (https://www.cminds.com/magento-

extensions/fancy-faq-extension-for-magento-2-by-creativeminds/#description) for Magento 2. 

Find other Magento products at the CreativeMinds Magento Store
(https://www.cminds.com/ecommerce-extensions-store/).

Let us know how we can Improve this Product Documentation Page
(https://www.cminds.com/support-documentation-feedback/). 

To open a Support Ticket (https://www.cminds.com/httpsecommerce-cminds-comcm-support/)

visit our support center.
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Manage Questions and Answers
In order to manage all questions of the FAQ section, go to Content → FAQ → Questions.

On the next screen you will find a grid with all questions and answers.

To add a New Question, click on the "Add New" button.

You may define the question and assign it to a specific Category, choose the visibility and position, and fill the

content of the answer.

The screenshot below shows how the FAQ page will look at the frontend.

The admin may add as many Questions and Categories as desired and customers can navigate through Questions

or Categories by clicking on them or by using the "Search FAQ" search bar.
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Get more information about the Fancy FAQ Extension (https://www.cminds.com/magento-

extensions/fancy-faq-extension-for-magento-2-by-creativeminds/#description) for Magento 2. 

Find other Magento products at the CreativeMinds Magento Store
(https://www.cminds.com/ecommerce-extensions-store/).

Let us know how we can Improve this Product Documentation Page
(https://www.cminds.com/support-documentation-feedback/). 

To open a Support Ticket (https://www.cminds.com/httpsecommerce-cminds-comcm-support/)

visit our support center.
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