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ChannelSale.com 

 

Thank you for choosing a ChannelSale extension for your Magento® store. This extension can be 

used with a multistore setup with unlimited Store Views. ChannelSale Order connection With the 

Order API you can handle the orders from ChannelSale to Magento and Magento to ChannelSale. 

 

Installation  

 

Here are the steps to install the ChannelSale extension: 

 

1. Before installing the extension, it's advisable to backup your Magento installation. 

 

2. Then, you need to refresh caches in  

     System > Cache Management. 

 

3. Now you can download the zipped extension from your ChannelSale account > My 

    downloads. 

 

4. Once you have downloaded it, unzip the folder content. 

 

5. Copy the folder named App and paste it into the Magento 2 root directory. 

 

6. Open a console and run the following command on Magento 2 root directory: 

    bin/magento setup:upgrade 

 

7. Once your installation is complete, don’t forget to clear the cache and log in again. 

    Well done, your ChannelSale extension installation is all set! 

 

Exit the Magento Connect Manager 

 

A. On the top of the Magento Connect Manager, click the Return to admin link. 

B. The extension is all set and can be found in the back-end under the ChannelSale tab. 

 

Upload the Extension 

 

Extract the ChannelSale Connect package ZIP-file (using Winzip, WinRar, etc) and upload the app 

folder to the root directory of the Magento installation. (You should not upload any other present 

folder within the supplied zip file, only these directories). 

 

All folders should match the existing folder structure. If one of our extensions is already installed 

and you're updating it, make sure to overwrite the existing files of the extension.  

 

Note: Warning for Mac OS users using Transmit. If you are installing the extension in a local 

environment or you are using Transmit, make sure to merge and not to replace the existing folder's 

contents. Otherwise, your app folder will be gone.    
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Flush cache storage 

 

Go to System > Configuration > Cache Management and click both the 'Flush Magento Cache' as 

well as the 'Flush Cache Storage' button. This is required to activate the extension. 

 

Check Magmodules Extension 

 

Navigate to ChannelSale > OrderImport 

If you can see the ChannelSale Connect configuration section of the module in the left menu, you’re 

done! 

 

-- xx – 

 

Contact us for any information, we are glad to assist! 

 

Email: support@channelsale.com 

 

Phone: +1-866-709-9495 
 

www.channelsale.com 

 

Happy Selling! 
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