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This guide assumes the user is familiar with default Magento courier configuration options as 
well as the general administration of a Magento store. See the Magento 2 User Guide for 
aspects not covered by this guide. It can be found here: 
https://docs.magento.com/m2/ce/user_guide/ 
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Configuration 
There are three primary areas of configuration required to set-up this extension; Standard 
Magento Configuration, CCL Extension Options, and Price Rules. 

1 - Standard Magento Configuration 

1.1 - Pickup Location Configuration 
The CCL plugin uses data drawn from the standard Magento configuration options to configure 
the parcel pickup location sent to CCL. These two areas must be configured before all of the 
CCL plugin's functions will work correctly. The CCL Shipping extension will display a notice 
message at the top of the screen if these areas are not configured. Otherwise, the plugin will 
not be able to provide CCL the information required to quote for or book shipments: 
 
Stores > Configuration > General > Store Information Options: Store Name and Store Phone 
Number 
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Stores > Configuration > Sales > Shipping Settings > Origin Options: Street, City, Postcode, 
Country 
 

 

1.2 - CCL Shipping Method Options 
Magento has a number of built-in options which are available for any courier. Couriers can be 
enabled and disabled, for instance, and have a number of other options set which mirror built-in 
Magento shipping methods. These options can be found under Stores > Configuration > Sales > 
Shipping Methods > CCL: 

● Enabled - Enable and disable the CCL Shipping Method. This only disables the fetching 
and offering of rates configured with this plugin. It will still be possible to send orders to 
myCCL which were placed with other shipping methods such as flat rate, free shipping, 
and table rates.  

● Title - Set the title that is to appear above the CCL options in the shipping estimator and 
in the checkout. This can be left as CCL or be given a more descriptive name such as 
"Live Shipping Rates" 

● Ship to Applicable Countries, Ship to Specific Countries, and Sort Order - These 
work for the CCL Logistics Magento extension much like they do for other shipment 
methods like "Flat Rate" and "Table Rates". 
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2. CCL Extension Options 
 
These options are all found under Stores > Configuration > Services > CCL Shipping 

 

2.1 - Info 

Stores > Configuration > Services > CCL Shipping > Info - This block will contain any critical 
information regarding configuring the extension. 
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2.2 - CCL API 
Stores > Configuration > Services > CCL Shipping > CCL API - These can be obtained from 
CCL. The Magento CCL extension will not offer any shipment prices to customers unless they match 
CCL services received via the API. These are not the same as your login details for the myCCL 
website. 

The API credentials have 3 parts, of which two are required: 

1. Login Name - Required, generally a numerical value 
2. Password - Required 
3. Customer ID - Not Required, leave empty unless supplied by CCL 

 

2.3 - Request Defaults 
2.3.1 - Configuration Options 

Stores > Configuration > Services > CCL Shipping > Request Defaults - These options allow 
you to configure some specifics of what data is sent to CCL. A number of these values, such as 
product dimensions, can be overridden in Magento on product. Most values can be changed in the 
myCCL system before booking the shipment with the supplier. 

● myCCL Source Name - This text is sent to the CCL API with each request. It can be 
used for your reference. 

● Send SMS Notifications - Only used by certain carriers. It is advised to leave this option 
at the default "No" value. This may be overridden when the booking is placed in the 
myCCL system. 

● Default Box Length (in cm), Default Box Width (in cm), Default Box Height (in cm) - 
This is the default box dimensions to be sent through to CCL for an order. The actual box 
size can be adjusted in myCCL before booking the order. 

● Use a Default Weight if Weight is 0 & Default Item Weight (in kg) - If items have a 
weight of 0 in Magento, the system can optionally send them with a higher weight to 
CCL. CCL uses weights in Kilograms. 
○ Exception: Products set to “This item has no weight” - This is not the same as a 

product with a weight of 0. If a product is set to have no weight, it becomes a “Virtual 
Product”. If a downloadable file is added to a virtual product, it becomes a 
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“Downloadable Product”. The default item weight is not applied to Virtual or 
Downloadable products 
 
If a cart only consists of virtual and/or downloadable items then Magento uses a 
different checkout flow. It collects no shipping address and neither estimates nor 
includes any form of shipping charges. The CCL Shipping rates would thus not be 
calculated or included in such a checkout. 

 

2.4 - Price Calculation Options 
 

These options allow for specific tweaking of how the CCL Magento plugin handles offering shipping 
rates. These options are also found under Stores > Configuration > Services > CCL Shipping > 
Price Calculation Options: 

● Price Rate Grouping Mode - The field on which to group price rates. The options are 
grouping by name and grouping by code. Only one rate from each group will be offered. 

● Price Rate Selection System - Price selection if there are multiple valid rows 
● Cache Requests - Whether or not to cache requests from CCL. It is advisable to enable 

this once you are comfortable with the rates you are offering. 
● Quote Handling Mode - This offers 4 distinctly different ways that the system can be 

configured to evaluate quotes: 
1. Quotes are ignored completely. Only fixed prices are offered. 

8 



2. Quotes are fetched but used to filter fixed prices. The system only offers customers 
services for which a quote was offered, but the offer price is always the fixed price 
and never the formula. 

3. Quotes are fetched and the formulas are calculated. The system offers customers 
the higher of the formula and fixed values. 

4. Quotes are fetched and the formulas are calculated. The system offers customers 
the lower of the formula and fixed values. 

 
 

2.5 - Developer Options 
 
Stores > Configuration > Services > CCL Shipping > Developer Options - These options should 
only be used by the developer installing the extension. It should be possible to leave them at their 
default value. 
 

● Tracking Cron Frequency - This uses Linux-style CRON expressions to determine how 
frequently to fetch tracking updates for orders. Sample values are: 

1. * * * * * - Once every minute. Note that the Magento CRON process may 
not be called this frequently. Magento also runs other CRON jobs, which 
can delay the CCL cron job from running 

2. */10 * * * * - Once every 10 minutes 
3. 0 * * * * - Once per hour. 
4. 0 */2 * * * - Once every 2 hours. 
5. 0 18 * * * - Once per day at 6pm. 
6. 0 0 * * 0 - Once per week, at midnight on Sunday 

● Logging Types - The system supports various types of logging. Care should be taken 
when enabling these: The logs can take up a lot of space on disk. They can also contain 
personal information of your customers. 

● Log Files - It's possible to download the log files, including all of the log files in a zip file, 
from the admin. It's also possible to clear the CCL log files here if they are taking up too 
much space. 
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3 - Use of Weights and Dimensions 
This section details how Weights and Dimensions are used throughout the CCL Plugin. 

It is recommended that the Weight Unit is set to Kilograms in your Magento Settings 
(Stores/Settings/Configuration/General/Locale Options). If the Weight Unit is set to Pounds, the 
CCL Plugin will ignore this and simply take the entered value as being in Kilograms. 

In Stores/Settings/Configuration/Services/CCL Shipping/Request Defaults you can set Default 
Weights and Dimensions. Default Dimensions can only be set in Kilograms. Default Dimensions 
can only be set in Centimetres.  

In the CCL Plugin, the Default Weight is used differently to how the Default Dimensions are 
used. This is explained below. 

 

3.1 - Default Dimensions 
The Default Dimensions, and not the Dimensions set against the Magento Product, are used on 
the Checkout of your website when retrieving services via the CCL Plugin. These Default 
Dimensions are also what appear on the Manage Orders page on myCCL for your order. 
 
The Dimensions set against the Product are not used at all by the CCL Plugin. 
 
On both the Checkout and the Manage Orders page on myCCL, these Dimensions are not 
multiplied by the number of Products in the order i.e. regardless of the number of products in the 
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order, the Dimensions for that order stay the same. See the example screenshot of the Manage 
Orders page at the end of this section. 

3.2 - Default Weight 
If you have a weight greater than zero set against a Product, then that Product Weight is used 
on the Checkout and the Manage Orders page on myCCL.  
 
If you set “Use a Default Weight if Weight is 0” to Yes, then the Default Weight will be used 
when a Product has a weight of zero.  

 
Please note, the Default weight won’t get used if a Product is set to “This item has no weight”. 
To use the Default Weight, set the Product to “This item has a weight” and have either blank or 
zero in the Weight field of the Product. “This item has no weight” is designed for digital Products 
only. 

 
Regardless of whether the Weight is set on the Product or it’s using the Default Weight, the CCL 
Plugin uses that Weight the same way; it multiplies that Weight by Product Quantity. This 
applies for both the Checkout on your website and also the Manage Orders page on myCCL. 
 
On the Manage Orders page on myCCL, the order is made up of one piece with a total 
consignment Weight (this is also how the Weight is calculated on the Website Checkout). The 
Product details (Quantity, Sku and Product Name) of that order are shown in the pink fields. 
 
In the below example, the order contains a Quantity of 3 of the “driven backpack” (3kg each) 
and a Quantity of 1 for the “voyage yoga bag” (2kg each). 
 
As mentioned above, the Dimensions shown for the order are from the Default Dimensions. 
If you wish to split your order across multiple pieces, click the Blue and White “Plus” button to 
add another piece. You can then manually decide how you wish to split up the order. 
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3.2.1 - Default Bundle Weight 
If a bundle is calculated to have zero weight then the default weight is substituted for the bundle 
weight. The default weight is not applied for each sub-product of the bundle. Thus, a bundle 
containing 3 items with 0 weight, with a default weight of 1kg, would be evaluated to weigh 1kg 
rather than 3kg. 

4 - Services 

4.1 - Viewing Available Services 
You can view the list of available services at any time by clicking System > CCL Shipping > 
Services Admin in the top menu. The list includes the service code as well as the name of the 
service in CCL. You can configure the system to show these names to clients or show names you 
choose yourself. This is done by configuring Price Rules (See section 5), however, rather than on 
this page. 

The list of services on this page is updated daily from CCL. It can also be refreshed manually, and 
will be fetched if there are no services in the system. 
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4.2 - Re-fetching Services 
To re-fetch the list of available services manually: 

● There is a button above the service grid, Fetch Services which does this as well. 

Note that the list of services is used to validate any Price Rates configured. If services are removed 
from your CCL account, re-fetching the services will both remove them from this list and disable any 
Price Rates which were created for those services. 

4.3 - Adding new Services 
It is not possible to add new services through this plugin. You will need to contact CCL to request 
additional services be added.  
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5 - Price Rules 

5.1 - Price Rule Basics 
 
Price Rules give store managers a lot of power over the rates they charge for services, and allow 
them precise control based on the customer's address, the price of their cart, the weight of their cart, 
and so on. There is a page in the admin, found under System > CCL Shipping > Price Rules 
Admin.. 

5.1.1 - Editing the Price Rule CSV 
 

Price rules are edited by uploading a CSV file containing rules with one rule on each line. A template 
containing the list of services available on your CCL account can be retrieved using the "Download 
Template" button at the top of the page. This CSV will contain one rule (row) for each supplied 
service, each of which will have a formula of "x+0". The template is actually valid to be uploaded 
immediately, it contains a formula price for each service of "x+0" which means the price returned by 
CCL will be offered to the customer. 

If you already have some rules uploaded, it's possible to download the current set of rules by 
exporting them as a CSV using the Export button. Uploading this file with no modifications to the 
same website will result in no changes to the price rules. 

Rather than editing the CSV file by hand it is advisable to edit this file in a spreadsheet application. 
Example suitable applications include Microsoft Excel, Apple Numbers, LibreOffice Calc, OpenOffice 
Calc, and Kingsoft Office Spreadsheets. 
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5.1.2 - Uploading the Price Rule CSV 
 

Once you have made your desired changes, you must submit the new file using the Shipping Rule 
Import form at the bottom of the Price Rules Admin page. This wipes any existing shipping rules 
for the selected website and replaces them with the new set that has been uploaded. 

Different websites within one Magento installation can have separate price rule sets. It is, of course, 
possible to upload the same rule spreadsheet to each website if you desire for the same shipping 
rules to apply to each website. 

 

5.1.3 - Using Default (Supplier) Prices 
 
Rather than deciding on a specific pricing structure, you may simply want to pass any delivery costs 
on to your customers with no modifications. If you have no price rules in the system, a button 
appears at the top of the page labelled Reset to Service Defaults. Pressing this button is 
analogous to downloading the template file and uploading it. It sets the Formula Price of each 
service to "x+0", meaning it offers the price from CCL to customers with no modification. 
 

5.2 - Understanding Price Rules and Rates 
 

Each price rule consists of a number of fields. These fields allow for sets of rules to be easily 
represented as a table, indeed the rules are represented and imported using CSV files - a simple 
data file similar to a spreadsheet. Each rule’s restrictions are evaluated against the user’s cart. Valid 
rules are then combined with the prices offered by suppliers to create rates. They can return a rate 
based on either a fixed or a formula price. 
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5.2.1 - Price Rule Fields 
 

● Code - Required. The Code for the CCL Service by which the package is to be shipped. 
Valid values can be exported in a sample sheet or seen on the Services page. Multiple 
rules can offer the same service, allowing different prices to be offered based on carts 
and delivery addresses 

● Name - Required. The Name for the shipment method. This appears next to the prices in 
the cart shipping estimator and checkout, where the customer chooses their shipment 
method. Example values might include "Next Day Delivery" or "DHL Economy Select". 
Values should probably be kept fairly short to avoid messing up cart and checkout styles, 
under 30 characters is recommended. 

● Country - Optional Restriction. If set, this price offering will only be available for 
customers shipping to the country with ISO Alpha-2 code entered. Only single countries 
can be entered. Values should be either empty or ISO Alpha-2 country codes. See: [1]. 

● Zip / Postcode - Optional Restriction. If set, and the customer's postcode doesn't match 
any of the attached patterns, this price offering will not be available. Values can be single 
postcodes (SW1A 1AA), postcode regions (SW), postcode districts (SW1A), and ranges 
of postcode districts (SW1-20). 

● Min Weight - Optional Restriction. If set, and the customer's cart weighs less than the 
entered weight (in kilos), this price offering will not be available. 

● Max Weight - Optional Restriction. If set, and the customer's cart weighs more than the 
entered weight (in kilos), this price offering will not be available. 

● Min Price - Optional Restriction. If set, and the customer's cart is values at less than the 
entered price (in the store's base currency), this price offering will not be available. 

● Max Price - Optional Restriction. If set, and the customer's cart is values at more than 
the entered price (in the store's base currency), this price offering will not be available. 

● Formula Price - Optional Price Offering. If set, the system will calculate a price based on 
price quotations returned by the courier via CCL. The formula is written as a simple 
algebraic equation using X as the price returned by CCL. Example formulae are: "X-2", 
"X*1.2" or "X*1.2+1" 

● Fixed Price - Optional Price Offering. If set, the system will offer a fixed price to 
customers for this service. Example fixed prices are "10", "5", "0" 

 

5.2.2 - Formula and Fixed Prices 
 
If a price rule has neither a Formula nor a Fixed price, or either the Formula or Fixed price fields fail 
validation, then it will not be offered to customers. The status of imported rules is visible in the 
Status column on the System > Price Rules Admin page. 
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Formula prices are determined by fetching the cost for the delivery of the current cart as a Parcel via 
the CCL API. This price can then be modified by the formula to determine the final price offered. 

If you define both a formula and a fixed price for a rule, the system by default will use the lower of 
the two prices. This can be changed in the system settings to make the system use the higher of the 
two prices. For instance if the system gets a price of £7 back from CCL for a delivery, with a formula 
of "X*2" and a fixed price of "10", the system would evaluate the rule to a rate with a price of £10. If 
the configuration setting was changed to choose the higher price, it would instead evaluate the rate 
as £14 

See the Sample Price Structures (Section 5.3) for ideas of different ways to configure the price rules 
using this plugin. 

 

5.2.3 - Multiple Rules For The Same Service 

 
Offering multiple rules for the same service is possible. Indeed, it is the advised method for 
implementing more complex pricing structures.  

If you offer multiple delivery options to the same area, all of which pass the restrictions, then the 
system follows a simple process to figure out which price to offer customers: Group the rates using 
the rate grouping setting. By default, this is the rate's Code but it can also be the Name. Pick the 
rate based on the rate selection setting. By default, this means choosing the rate with the cheapest 
evaluated price. It can also be configured to choose the most expensive evaluated price. 

For instance, consider that 3 rates could pass the restrictions for a particular UPS service. One of 
the rates is evaluated to cost £10 for UK mainland delivery. The second is evaluated to cost £16 as 
the actual price returned by CCL. The last is £0 as the store is to offer free delivery for orders over 
£100. the end result of this configuration would be that the system would offer free delivery in the 
default configuration or £16 if the system configuration is changed to offer the most expensive rate 
instead of the cheapest. 

 

 

5.2.4 - Postcode Matching 
 
The CCL Shipping plugin supports matching either using UK style postcodes or numeric postcodes. 
It utilises an advanced algorithm allowing users to use multiple codes and code ranges as well as 
exclusion codes and code ranges for each rule. Each Inclusion/Exclusion match is separated by a 
comma, allowing a large number of matches to be considered. 
 
UK Postcodes 
UK Postcode matches can be defined in 4 ways: 
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● Region Matches: Will match any postcode in the region. A region match is defined by only 
the letter(s) at the start of the postcode. “M” Will match any Manchester M postcode but not 
an ML, MK or ME postcode. 

● District Matches: Will match any postcode in the district. A district match is defined by the 
letter and number at the start of the postcode. “L1” will match any postcode in the L1 district, 
but not any in the L11 or L12 districts. 

● District Range Matches: Will match any postcode in a number of districts in a range. A 
district range match is defined by the letter and number at the start of the range, followed by 
a hyphen, followed by the number at the end of the range. “N1-3” will match any postcode in 
the N1, N2 or N3 districts but not postcodes in the N4 or N11 districts 

● Exact Matches: Any postcode which doesn’t fit the above criteria is only considered for 
exact postcode matches. “OL1 1QN” will only be matched if the user enters the specific 
postcode, “OL1 1QN” 

 
Numeric Postcodes 
Numeric postcodes can be entered individually or with ranges.  

● Individual: Will match an exact postal code / zip code. It is entered as the exact number. 
“10000” will match the “10000” zip code but not “10001”. 

● Range: Will match postal codes and zip codes in the range. It is entered as the start and end 
numbers for the range separated by a hyphen. “10000-10100” will match codes 10001 and 
10099 but not 10101 or 11000. 

 
Exclusion Matches 
Creating an exclusion match is as simple as adding an exclamation point before any of the rules 
defined above. If only exclusion matches are used, all other postcodes are considered to have 
matched. For instance: A restriction of “!L” would not restrict the rule from postcodes in regions such 
as M and N. 
 
Multiple Matches 
Multiple matches can be entered separated by commas. This can have several outcomes: 

● Inclusion Rules Only: If none of the matches are exclusion matches, the rule will be 
available if the customer’s postcode fits any of the matches. For instance, “L, M” would 
match any L or M region postcode. 

● Exclusion Rules Only: If all of the matches are exclusion matches, the rule will be available 
if the customer’s postcode fits none of the matches. For instance, “!L, !M” would restrict any 
L or M region postcode but allow N region postcodes. 

● Inclusion/Exclusion Rules: If there is a mix of inclusion and exclusion rules, the price rule 
will not be available if it is not in an inclusion match or it is in an exclusion match. For 
instance, "L1, L3-5, M, !M5-6" would allow certain L districts as well as any M region 
postcode except M5 and M6 districts. 
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5.3 - Custom (Offline) Price Rules 
It is possible to use the CCL Shipping system to offer customers prices which don’t link to 
specific services. These rules will always be evaluated regardless of what prices are offered by 
suppliers and can be used when fetching of rates is disabled. These offline rules can only have 
fixed prices, but they follow the standard system for grouping and restrictions allowing you to 
create a tiered system of your own devising. 

5.3.1 - Creating Offline Price Rules 
Offline price rules are added to the CSV exactly like the rules which are exported as standard. 
To do so, custom codes can be entered to the “Code” column. The difference is that the codes 
(the first column) all start with “offline:” rather than one of the other supplier prefixes (“dhl:”, 
“ups:” and so on). The “offline:” prefix should be all lower-case. After the “offline:” prefix, It is 
advised that the rest of the code consist only of un-accented letters (any case), numbers, 
hyphens, underscores, and parentheses (brackets). 
 
The following is an example rule sheet utilising only valid offline price rules: 

 
This sheet would probably be used in conjunction with disabling the fetching of rates from CCL. 
This can be done by setting the Quote Handling Mode setting to “Do not retrieve quotes from 
CCL. Use only fixed prices.” 

5.3.1 - Combining Offline and Online Rules 
Offline rules can be used alongside standard online rules. This could be used to offer free 
delivery in a way that doesn’t tie to a specific courier, for instance. To do this, the Quote 
Handling Mode needs to be set to a mode other than “Do not retrieve quotes from CCL. Use 
only fixed prices.”  
 
The following is an example of a rule sheet which utilises both offline and online price rules: 
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5.4 - Sample Price Structures 
 

5.4.1 - Fixed Prices  
 
Some stores may have established shipping pricing structures. It is simple to bypass the formula 
calculation aspects of this plugin by omitting any formulae from the uploaded spreadsheet. Prices 
can be restricted based on all of the restrictions - Country, Postcode, Weight, and Price. 
 

5.4.2 - Handling Fees  
 
Some stores may have established shipping pricing structures. It is simple to bypass the formula 
calculation aspects of this plugin by omitting any formulae from the uploaded spreadsheet. Prices 
can be restricted based on all of the restrictions - Country, Postcode, Weight, and Price. 
 

5.4.3 - Capped Prices  
 
Take the prices from CCL, using the template CSV for X+0, but apply caps to the prices by setting 
fixed prices as well as formulaic ones. 
 

5.4.4 - Price Breaks  
 

If you know you have a fair profit margin on every item you sell, you could encourage customers to 
spend more by offering: 

● A £5 discount on shipping if a customer spends £25 
● A £10 discount on shipping if a customer spends £50 
● A £15 discount on shipping if a customer spends £75 
● A £20 discount on shipping if a customer spends £100 

Price breaks like these encourage customers to spend more. The CCL Magento module will never 
offer a price less than 0 to customers. 
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5.5 - Price Rate Examples 

5.5.1 - Price Rate Grouping 

Rates_By_Code.csv 

 
In the Rates_By_Code.csv file, each service will be offered individually by name. If the user has 
more than £100 in their cart then free delivery will become available. Using the standard 
configuration options, and grouping rates by code, the “DPD Two Day” option will be replaced 
with a “Free DPD Two Day Delivery“ option. 
 
This CSV could also be used with the “Group By Name” rate grouping option. If this was done, 
both the “DPD Two Day” and “Free DPD Two Day Delivery” options would be offered to the 
user. 

Rates_By_Name.csv 

 
This example file is intended to show how the “Group By Name” feature can be used to provide 
a more streamlined/simple selection of options to your customers. Several services, some by 
different suppliers, are being grouped together under the following names: 

1. Saturday Delivery 
Three different DPD services are grouped together here. 

2. Next Day Delivery 
A number of both DPD and UPS services, all of which effectively offer “Next Day 
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Delivery”, are grouped together. By the standard configuration, the system will offer the 
lowest rate available to the customer 

3. International Delivery 
A number of international UPS options are grouped together as “International Delivery” 

Rate_Selection_Mode.csv 

 
This CSV contains hypothetical examples which should help understand the workings of the 
Rate Selection Mode feature. Regardless of the Rate Selection Mode, the system still applies 
geographical and other filters. 
 
There are two rate selection modes:  

1. Lowest Price of Available Rows (Default) 
If multiple rows match the filters, the cheapest row is offered to the customer. 
 
Using this CSV, and assuming that a customer is placing an order to Edinburgh: All of 
the rows match. The “DHL 2 Domestic Express” quote will be taken and passed through 
the different formula prices. The two rows which are likely to be cheapest are the top 
two, either returning the quoted price or £5 if it’s cheaper. 

2. Highest Price of Available Rows 
If multiple rows match the filters, the most expensive row is offered to the customer. 
 
Using this CSV, and assuming that a customer is placing an order to Edinburgh: All of 
the rows match. The “DHL 2 Domestic Express” quote will be taken and passed through 
the different formula prices. The two rows which might be the most expensive are the 
row with the x+2 formula and the £5 fixed price. 

5.5.2 - Price Rate Filtering 

Price_Filtered_Rates.csv 
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This example file is intended to show how the total price of items ordered can be used to filter 
what rates are offered to a customer. This CSV only covers one service, “DPD Next Day”, but 
the rows could be repeated multiple times for different services if desired.  
 
The system offers £1 off the price which DPD charge for every £10 that the user spends, up to 
£10 off at £100 spend. If the user has an extremely valuable cart, over £200, then a fixed price 
of 0 is offered. 

Price_And_Weight_Filters.csv 

 
This example shows how multiple filters might be applied for sanity-checking, particularly in the 
event that some products are very heavy but don’t cost much. 

● This example offers free “DPD Next Day” delivery for carts over £100, but only if the total 
weight is not over 50KG 

● In the event that the cart is over £200, it will also be offered free delivery unless the 
weight is over 100KG 

● If neither of the above criteria are met, the system will offer the user the price returned by 
the CCL system 

Geographically_Filtered_Rates.csv 

 
This example shows the range of geographical filter options available. From least specific, it’s 
possible to have: 

● No Geographical Filter 
This is where the country and Zip/Postcode columns are left blank. This row will be 
offered to the user so long as the CCL system returns it as an option for the user’s cart 

● Filtering by County, where only the country column is filled. 
○ If there are no rows with no country filter for a service, as is the case for the “DHL 

Economy Select” service in this spreadsheet, then the service will not be offered 
except for in the specific countries included 

○ In this example the “DHL Express Worldwide” service will be offered to users in 
any country, but the system will add £1 to the price for all countries except for the 
US, France, and Germany 
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● Filtering by Postcode 
There are 3 different levels at which postcodes can be filtered. Area, District, and 
Specific Postcodes. Each row of the CSV can also have multiple postcode filter options 

○ The Postcode Area, AKA the Postcode Prefix, is the first 1-2 letters of the 
postcode. Example areas include EH for Edinburgh and L for London.  

○ Postcode District is the number following the postcode area. EH1, for instance. 
Postcode districts support hyphen-separated ranges, such as EH1-8 

○ Specific Postcodes are full postcodes, including the “Inward Code”, which is the 
section after the space in the middle. 

○ Multiple Postcode Filter Options all go into the same row of the sheet 
separated by commas. This should not interfere with the CSV format so long as 
the row is properly enclosed in quotation marks. 
 
The row is considered to have passed the filter if any of the filters match. Filter 
options of different levels can be at different levels - a specific postcode can be 
added to an entire postcode area. 

5.5.3 - Quote Handling Mode 

Quote_Handling_Mode.csv 

 
There are 5 different quote handling modes. This CSV contains a number of hypothetical 
examples which should help understand the workings of the quote handling mode feature. 
Regardless of the quote handling mode, the system still applies geographical and other filters. 
 

1. Do not retrieve quotes from CCL. Use only fixed prices. 
The system offers fixed prices and does not contact the API for quotes. This can speed 
up the system significantly but is strongly advised against. It could offer users services 
which aren’t available for a particular package. 
 
If applied with this CSV, “DHL 2 Domestic Express” will be offered for Edinburgh orders. 
“DPD Next Day”, “DPD Saturday Before 10.30”, “DPD Saturday Before 12.00”, and 
“DPD Sunday” will be offered for all orders 
 

2. Retrieve quotes, use them to filter fixed Prices 
The system only offers customers services for which a quote was offered, but the offer 
price is always the fixed price and never the formula. 
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This would offer the same prices as option 1, but would not offer any services which the 
suppliers did not offer a quotation for. It would not adjust the prices at-all based on the 
quotes returned. 
 

3. Retrieve quotes, use the lower of the formula or fixed prices (Default) 
If there is only one of the formula or fixed price set, this row will be used. If they are not 
set, the higher one is used. In this way, a fixed price can be thought of as the maximum 
price to charge for a particular row. “DPD Sunday” will never cost a customer more than 
£25, and may well cost less depending on the weight and delivery destination. 
 

4. Retrieve quotes, use the higher of the formula or fixed prices 
If there is only one of the formula or fixed price set, this row will be used. If they are not 
set, the higher one is used. In this way, a fixed price can be thought of as a minimum 
price to charge for a particular row. “DPD Next Day” would never cost a customer less 
than £10, and may well cost more depending on the weight and delivery destination. 
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6 - Magento Order Administration 

6.1 - Sample Order Administration Process 
 

The general process for managing orders using this plugin is as follows: 

1. It is recommended that you check an order before booking in a shipment. Things to 
check include: 

1. Check your payment system to ensure the order has not been marked 
as fraudulent 

2. Check your stock levels to ensure you have everything that needs to 
be sent 

3. If possible, capture the payment by invoicing the order. Many payment 
systems, such as PayPal, do this step automatically. If you are using 
the offline "Purchase Order" method, and are on credit terms with the 
client, this step can probably be skipped. 

2. Orders are selected and sent to CCL using the "Send to myCCL" action on the 
Magento Order Grid. This will create a shipment for the order if one has not been 
created already. See “Sending Orders to CCL” (Section 7). 

3. The orders are reviewed in the myCCL system and booked in. Booking specifics can 
be edited within myCCL before submission to a supplier. 

4. Updates are retrieved by the Magento extension and used to keep the shipment 
status in CCL up to date. A shipment notification email will be sent to the client once 
a tracking code is made available. See “Order Tracking” (Section 8). 

5. The system will continue to update until a delivery notification is received. 

6.2 - Magento Order Status 
 

Sending an order out with CCL is not sufficient to make a Magento order "Complete". Orders must 
also be invoiced. 

The Magento status & state system can be configured in different ways on different sites. The 
default configuration is as follows: 

1. Pending Payment / Payment Review - This order has not yet been completed by 
the client, or there is an issue with the payment. This is a common status for payment 
systems that take the client off the web site, as happens with PayPal and 3D Secure 
payment systems. 

2. Pending - This is a new successful order. It has not had any of the items invoiced or 
shipped. 

3. Processing - As soon as any items have been invoiced or shipped, an order moves 
from Pending to Processing 

4. Cancelled - You can cancel Pending and processing orders that have not been 
invoiced. Once an order has been invoiced, cancelling it involves refunding the order 
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(which changes the status to "Closed") 
 
It is possible to cancel a shipment after it has been sent to myCCL. Doing so does 
not cancel the shipment in myCCL. Cancelling the shipment in myCCL will need to 
be done separately if desired. 
 
Cancelled orders will stop fetching updates from CCL. The CCL Status of the order 
will remain in the state that it was when the order was cancelled unless the shipment 
is processed in Magento and updates are fetched manually by selecting the order 
and using the “Fetch Tracking from myCCL” action.  

5. Complete - Once all of the items on an order have been invoiced and shipped, an 
order moves from Processing to Complete 

6. Closed - An order that has been completely refunded (with "Credit Memos") is 
moved from "Complete" or "Processing" to "Closed" 

7. On Hold - An order can be placed "On Hold", which generally stops more invoices or 
shipments being generated for it 

6.3 - Magento Order State 
 

If these statuses don't match up to the ones on your system, open the Stores > Order Status admin 
page. Order State is not generally shown on the Magento order grid. However, the state is what 
determines what statuses an order can have and what can be done with it. 

When an order changes state the status changes to the default status for that state. By default 
changing an order's state from "New" to "Processing" will change the status to "Processing" as 
"Processing" is the default status for the Processing State. If someone has renamed the 
"Processing" status, however, or introduced another status and made it the default then the statuses 
in the section above will not match. 

Most of the default statuses match up with the order state. It should be possible to cross-reference 
the Statuses in the section above with the State Titles in the grid. The exception is the "Pending" 
status - this is the default status for the state "New". 
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7 - Sending Orders to CCL 

7.1 - How To Send Orders 
 

To send an order to CCL: 

1. Go to the main order management page, under Sales > Orders 
2. Select the check-boxes of one or more orders in the grid 
3. In the Actions dropdown in the top right select Send to myCCL 

 

 
 
Note that the “Print Shipping Labels” action here is part of the core Magento system. The 
shipping labels for shipments booked via CCL are accessed through the myCCL dashboard 

7.2 - What's Actually Happening 
 

Whether you are familiar with the Magento order management process or not, it could be useful to 
understand the process followed by the Send to myCCL action used in the above process. For each 
order selected, the system executes the following process: 
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1. The order is sent to CCL with a collection date of the next day. The collection date can be 
edited in the myCCL before the shipment is booked with the courier. 

2. Check if the Magento order has already been sent to myCCL. If it hasn’t, then the order is 
sent to myCCL and the CCL Status is updated to “Sent to myCCL”. 

3. The order will appear on the Manage Orders page on myCCL. This order can now be 
booked by the myCCL user. 

 

7.3 - In myCCL 
 

New shipments that have been uploaded via Magento can be found in the Integrations > Manage 
Orders section. CCL can provide the most up-to-date documentation for this system, but the basic 
process is: 

1. The shipments should appear in the "To Be Reviewed" tab 
2. Make any adjustments possible adjustments include: 

a. Changes to delivery address 
b. The piece size and weights. Additional pieces can be added and removed if required. 
c. The collection date can be adjusted 
d. Some options can be set, such as "Signature Required" and "SMS Notifications" 

3. Click Get Quotes 
4. Once the quotes have been returned, the service can be selected/edited. 

a. Prices offered could be different if any changes have been made to the address, 
options, or pick-up date. 

b. While formula prices on your website’s checkout are restricted to only CCL Parcel 
services, on myCCL you will see services return for all the item types you have tariffs 
for e.g. Parcels, Bags, Packets etc. 

5. Click Confirm 
6. Steps 2-5 can be repeated for multiple shipments 
7. Go to the "Ready to Book" tab at the top 
8. Click Book to book all ready shipments with the suppliers. 
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8 - Order Tracking 

8.1 - Order Updates 

8.1.1 - Automated Updates 
The CCL System automatically fetches updates for orders that have been sent to the myCCL 
system. The system fetches updates for orders that have been sent to myCCL and which are in 
the following states: 

● Processing 
● Complete 
● Closed (Refunded) 

Magento has a number of other states that shipped orders might go to, most likely: 
● Cancelled 
● On Hold (Holded) 

If an order is put into one of these states then the system will stop fetching updates for the order 
automatically. If a held order is taken back off hold then it will return to the state it was in before 
(likely Processing if it has been sent to myCCL) and updates will continue to be fetched for it. 

8.1.2 - CCL Status 

Orders on the order grid can have a number of CCL Statuses the following Statuses associated 
with them. As various actions are performed on them, and tracking updates are fetched from 
myCCL, they can progress through these states: 

● Non-CCL Order - The user has selected a non-CCL shipping method that is enabled 
on the site. It may still be sent to and booked through CCL 

● New - CCL - This order was placed using a CCL shipping method. It can now be 
sent to myCCL. 

● Sent to myCCL - The order has been sent to myCCL, but has not yet been booked. 
● Booked – CCL - The order has been booked with a supplier, but no tracking events 

are available 
● Tracking - CCL - The order has been booked with a supplier and there are tracking 

events. Once an order is in this state, your customer should have been sent a 
shipping confirmation email with a tracking link 

● Delivered - CCL – The order has been marked as delivered by the supplier and 
there is a POD (Proof of Delivery) on myCCL. 

Note that orders are most likely to transition directly from "Sent to myCCL" to "Tracking - CCL" 
when they are booked in the myCCL system.  

31 



8.2 - Tracking Information 
CCL provides two types of tracking information, the tracking code and the events. Note that 
CCL caches tracking information for up to an hour. It can thus take up to an hour for changes to 
tracking to be visible and for the shipment confirmation email to be sent. 

8.2.1 - Tracking Codes 

Once the order reaches the stage "Tracking - CCL", this means a tracking code has been received 
and should be available on the order shipment. When a new tracking code is returned by the CCL 
Tracking API, the CCL Shipping module sends a shipment email to the customer with the tracking 
code attached. If possible, it will make the tracking code link to the tracking page provided by the 
supplier. This is not possible for all suppliers, however. 
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The tracking code is also available on the shipment in the Magento 2 admin panel and on the 
shipment in the user dashboard: 

 

 

Customers will need to have been logged in when they place the order to access the tracking code 
in their account. 

8.2.2 - Tracking Events 

Tracking events, marking the arrival and departure of the parcel between the various locations on its 
journey, are all retrieved through the tracking.  

● On the courier’s own website, found by following the tracking code link in the email. These 
are visible by following the tracking URL to the courier’s site in the shipping email. 

● On the magento website, found by clicking the tracking codes or “Track this shipment” links 
where they appear in the admin panel or customer dashboard. 

The links on the magento website generally open in a popup which may look something like this but 
could be styled by your chosen theme: 
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9 - Troubleshooting  

9.1 - CCL Status Block 
 

The plugin attempts to diagnose some common issues itself. 

1. Identified pressing issues which would prevent the plugin from functioning properly 
appear at the top Magento admin pages. 

2. Some more minor issues are also flagged in the CCL Section of the Magento System 
Configuration area. See if there are issues flagged under Stores > Configuration > 
Services > CCL Shipping > Info which might be relevant to your issue. 

9.2 - Configuration Issues & Websites 
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Magento supports multiple websites. The "Stores > Configuration" section shows the default settings 
when it is first loaded, but the scope can be changed using the dropdown in the top left. 

1. Note that shipping rates are set against a specific website upon import. 
2. It is advisable not to override Stores > Configuration settings on non-default scopes 

unless necessary. 
3. If you are having issues whereby the system doesn't seem to be respecting changes 

to settings, it could be a good idea to check the website and store view scopes 
in-case values set there are overriding the changes you are trying to make. 

4. If you ever have values set on a specific store which are the same as your default 
value, it is advisable to revert to the default configuration by ticking the "Use 
Website"/"Use Default" checkbox next to the setting and saving the page. 

 

9.3 - No Services Returned in Admin 
 

If System > CCL Shipping > Services Admin returns you to an empty grid or returns an error at 
the top of the page, one of the following errors are most likely: 

1. Ensure that the plugin requirements are met, including the PHP SOAP extension. 
2. Check the details under Stores > Configuration > Services > CCL Shipping > 

CCL API are correct. You should have received the Login Name, Password, and 
Customer ID from CCL. 

3. Ensure that rates are set for the given website. These are likely to be blank upon 
adding a second website to the configuration. 

4. Your account could have no services enabled. Contact CCL to ensure your account 
is configured correctly. 

5. A firewall on your server may be blocking the connection to the CCL service. Ask 
CCL for a list of URLs, IPs and ports for the WSDL service and check with your 
server administrator and ask them if access to them might be being blocked. 

 

9.4 - No Rates Returned in Cart or Checkout 
 

If no CCL rates are being offered to your customers, some aspect of module configuration is likely at 
fault. 

1. Check the core configuration options 
● Check the shipment method is enabled under Stores > Configuration > 

Sales > Shipping Methods > CCL 
● Check that the CCL shipping method isn't prevented from shipping to the 

destination country in Stores > Configuration > Sales > Shipping 
Methods > CCL 
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● Otherwise, see “Configuration” (Section 1) and make sure all steps are 
configured 

2. Check the CCL configuration options 
● Check the services are configured. See “Services” (Section 3) and “No 

Services Returned in Admin" (Section 9.3). 
3. Check that the rates configuration is valid. 

● Run System > CCL Shipping > Services Admin > Fetch Services then 
view the rates table 

● Attempt to resolve any errors on the rates page. See “Price Rates” 
(Section 5) for details on how to configure. 

● Try uploading a fresh copy of the rates template to the rates page. This 
can help if the set of rates on your CCL account has changed since 
Magento was first configured. 

4. Log into myCCL and navigate to Quote & Book > Quote & Book. Fill in the options 
there and verify that your myCCL account is returning options 

5. Contact CCL and check that your account is definitely enabled for API access for the 
given services. 

 

9.5 - Rates are returned, but the prices are not as Expected 
 

Website issues 

1. Check if the shipping origin is overridden on the specific website the order/quote was 
generated from. 

2. Ensure that rates are set correctly for the given website. Navigate to System > CCL 
Shipping > Price Rules Admin and filter by "Website" 

Rate Calculation Issues 

1. Check for errors against your rates on the System > CCL Shipping > Price Rules 
Admin page 

2. Check your rate rules against “Price Rules” (Section 5) to make sure that your 
formulas are formatted in the manner that the plugin expects. 

3. Check the configuration options under Stores > Configuration > Services > CCL 
Shipping. The following options are likely to affect how rates are displayed: 

● Price Rate Grouping Mode. The default is to group by code. 
● Price Rate Selection System. The default is to use the lowest price. 
● Price Calculation Mode. The default is to use the lower of the 

formula/fixed price. 
● Quote Handling Mode. The default is to fetch the quotes and use the 

lower of the fixed/formula prices. 

The system supports rate calculation logging. These options are under Stores > Configuration > 
Services > CCL Shipping > Developer options. It could be beneficial to enable "Log Calculations 
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(Long)" and fetch a few new quotes. Downloading the logs could provide insight as to why the rates 
aren't as expected. 

9.6 - Changes not appearing/old rates showing 
In the event that changes to the rates or configuration aren’t displaying immediately, it could be due 
to the caching of rates and/or settings. To rule out this possibility, it could be an idea to clear the 
relevant caches. 
 
To do so: 

1. Log into the admin panel 
2. Navigate to System > Tools > CacheManagement 
3. Select the checkboxes next to Configuration and CCL Quotes 
4. Ensure that the Refresh action is selected in the dropdown 
5. Click Submit 
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