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BEFORE WE GET STARTED 
 
Automated Welcome Email extension helps Magento merchants start a strong relationship 
with potenial and new customers in a natural and personal way. 
 
When a new visitor registers for a new account or completes the first order with your store, this 
extension will automatically schedule a welcome email that sends out in 30 minutes. The 
automated welcome email is not sent from a personal email address, for example the Store 
Founder, or the Customer Success Manager (it’s up to you). 
 
It helps to create a personal touch and gain trust from your customers. 
 

 
 
Let’s discover how you can master Automated Welcome Email extension by following the 
detailed instruction below.  
 
Note: Automated Welcome Email extension is a connector between Magento stores and 
Happy Email app built and developed by Beeketing. You will find all materials and information 
from Beeketing relate to the Happy Email app. 

https://beeketing.com/happy-email
https://beeketing.com/


CONNECT WITH BEEKETING PLATFORM 
 
After installing the extension, go to Stores >> Settings >> Happy Email to open it on your 
Magento admin. 
 

 
 
 
  



You will be asked to connect your store with Beeketing platform by signing up for a new account 
(if you are a new Beeketing user), or logging in (if you already have a Beeketing account). 

 
 
Click “Let’s start now” button and a native popup will appear to guide you through the 
login/signup process: 

 



Once logged in successfully, you will see a message as below: 
 

 

 

 

  



DESIGN EMAIL TEMPLATE 

When installed, the extension already prepare a default email template with subject and 
message you can see in the Dashboard tab.  
 

 
 
You can customize the information to send out emails as you want: 
 

Edit Email Content 
 
Click on Edit button and you will see a pop-up display where you can edit the subject and body 
of your email template: 



 
 
You can use these available variables in the email content: 
 

● {{ customer.first_name }} : the first name of your customer 
● {{ shop.name }} : the name of your shop 
● {{ shop_owner.full_name }} : the full name of the sender of the email 
● {{ shop_owner.first_name }} : the first name of the sender of the email 
● {{ shop_owner.last_name }} : the last name of the sender of the email 
● {{ shop_onwer.title }} : title of the sender of the email 

 
Hit “Save Changes” button to save the new content. 

Edit Sender Information 
Click on Edit Sender Info button and you will see a pop-up display where you can edit the 
information of the sender of the email: 
 



 
 
Sender information that can be customized includes: First name, last name, title, shop name, 
sending address, reply-to address, and physical address information. 
 
For physical address, you can choose to show or not to show on the email signature by 
switching on/off the green button next to “Address”. 

 

  



Logo and Social Profiles 
In the email signature, you can promote your store logo and social profiles by adding these 
details as below: 
 

 
 
Supported social media include Facebook, Twitter, Instagram, Google+, Pinterest. 

 

  



TRACKING ACTIVITIES & EMAILS 
In the Activities tab, all customers’ on-site activities and sent email are logged so you can track 
what customers view, browse, purchase, and what email they receive. 
  

 
 

 
We have walked you through all settings in Automated Welcome Email extension. Simple, isn’t 
it? 
 
Need any support? Contact us at hi@beeketing.com  and we will be right back to you within 
1-2 business days to support you. 


