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BEFORE WE GET STARTED 
 
By featuring special promotional campaigns, Free Gifts & Coupons extension helps Magento 
merchants motivate customers to finish orders, thus increase average checkout rate. 
 
You can create many types of offer to customers to motivate checkout, for example: 
 

● Share cart on social media to get a free gift / discount / free shipping code at checkout 
● A time-limited offer of a free gift / discount / free shipping code, with a countdown clock 
● An exit-intent offer of a free gift / discount / free shipping code which only displays 

when customers are about to leave the store 
● A post-purchase offer of discount / free shipping code, with smart upsell of relevant 

items based on customer’s order. 
 
Let’s discover how you can master campaigns in Free Gifts & Coupons by following the 
detailed user guide below. 
 
**Note: Free Gifts & Coupons extension is a connector between Magento stores and Checkout 
Boost app built and developed by Beeketing. You will find all materials and information from 
Beeketing relate to the Checkout Boost app. 
 
 
 
  

https://beeketing.com/checkout-boost
https://beeketing.com/
https://beeketing.com/checkout-boost


Connect your store with Beeketing service 

 
 
After installing the extension, go to Stores >> Settings >> Checkout Boost to open it on your 
Magento admin.  

 
 
You will be asked to connect your store with Beeketing service by signing up for a new account 
(if you are a new Beeketing user), or logging in (if you already have a Beeketing account). 



 
Click “Let’s start now” button and a native popup will appear to guide you through the 
login/signup process: 

 
 
Once logged in successfully, you will see a message as below: 

 
 
 
  



HOW TO START ADDING OFFERS: 
In the configuration dashboard, open Offers in the sidebar menu >> Click “+ Add Offer” 
button to start adding new offers.  
 

 
 
You will have 3 options which type of offers you want to create: 
 

 

 

  



COUNTDOWN OFFER 
(Pre-purchase only) 
 
When customers add an item to cart or review their order at cart page, countdown offer shows 
up offering a discount code, a free gift, or a free-shipping coupon. It adds a real-time countdown 
clock to create a sense of urgency that pushes customers to finish order before time runs out.  
 
Step 1: Choose type of incentive you want to offer: 
 

 
 
In each offer, you can choose 1 of the 3 types of incentive to offer your customers: a free gift, a 
discount code, or a free shipping coupon. 
 
If you choose Cart discount or Free ship, follow this instruction to create a coupon code and 
paste into the app.  
 
Step 2: Create offer message: 
 
Each offer will have a subject and a message. Make sure your subject and message are 
hooking and attractive enough to catch customer’s attention. You can also design subject and 
message with our mini editor as below: 
 

http://docs.magento.com/m2/ce/user_guide/marketing/price-rules-cart-coupon.html


 
 
Fix the time you want to limit the offer within by the Countdown clock settings. 
 
Step 3: How to show the offer: 
 
There are 3 options where to show the offer: 
 

- Right after customers add product to cart on product page 
- On Cart page when customers review their order 
- On Exit-intent when customers are about to leave the site (once activated, this feature 

enables the app to detect customer’s mouse movement to decide when they are leaving 
the site without making an order) 

 
Choose 1 of the option above to determine where the offer should display. 
 
You can also define the price range of the product only or the total cart value that the offer is 
allowed to display. For example, if you want the only to show only when customers spend at 
least $50, choose Cart total price is greater than $50. 
 
Many conditions can be combined to better target your offer. 
 



 
 
When all offer settings are finished, click “Add Offer” blue button to save the offer. Here’s how a 
countdown offer will look on a real online store: 
 

 
 
 
 
 

 



JUST-TAKE-IT OFFER 
(Pre-purchase & Post-purchase) 
 
No conditions or special effects, Just-take-it offer simply rewards customers with a discount 
code, free gift, or free-shipping coupon. Customers need doing nothing but simply click “Get 
Deal” to take the offer. 
 
Step 1: When to show the offer 
 

- If you choose Pre-purchase, offer will show at product page or cart page to motivate 
customers to finish checkout 

- If you choose Post-purchase, offer will show after customers finish checkout to motivate 
repeat purchase   

 

 
 
Step 2: Choose type of incentive you want to offer: 
 

- Pre-purchase offer: you can choose any of the 3 types of incentives as countdown offer 
- Post-purchase offer: there is no free gift option as the free gift is redeemed right in the 

order as a $0 item, before the order is finished. 
 
 
  



Step 3: Create offer message: 
 

 
 
Similar to Countdown offer, Just-take-it offer also has a subject and message to catch 
customer’s attention. You can also freely choose an image in the popup that fits the type of 
incentive you offer, or even upload your own image (for example: image of product offered as 
the free gift) 
 
Step 4: How to show the offer: 
 
Refer to Step 3 in countdown offer.  
 
One note: Post-purchase offer does not have this step because the offer always shows in 
thank-you page after customers finish checkout. 
 
Once all settings are completed, click “Add Offer” button to save the offer. Here’s how a 
Just-Take-It offer will look: 
 



 
  



SHARE-TO-GET OFFER 
(Pre-purchase & Post-purchase) 
 
Share-to-get offer rewards customers with a discount code, free gift, or free-shipping coupon if 
customers share their cart on Facebook or Twitter. 
 
All settings are the same as creating Just-to-get offer. The only difference is how to offer looks 
and works on the site: 
 

 
 
Customers need to share the cart on Facebook or Twitter to receive the incentive. 
 
  



THEMES 
In the app sidebar menu, choose Themes to open the themes collection we have prepared for 
you.  
 
There are 17 pre-designed themes, including 7 holiday featuring themes. 
Wanna design your own theme? Choose any in 5 customizable themes and freely upload any 
image, change font, color, size of text. 
 

OTHER SETTINGS: 
In the app sidebar menu, choose Settings: 
 

 
 

- You can enable Facebook or Twitter only for Share-to-get offer 
- Each offer when closed out will be reduced to a small minimized icon, which customers 

can click to open the offer manually anytime they want. Choose an icon you want! 
- You can change the position of the minimized icon to be on Bottom Right, Middle Right, 

or Hidden. 
 


