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1.Installation Process 
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1) Extension Purchased From Magento Marketplace  
 
(The installation process via Component Manager) 
 

● Login to your Magento Admin panel and navigate to 
 System -> Web Setup Wizard. 
 

● Enter marketplace authentication keys. For more information, please visit 
http://devdocs.magento.com/guides/v2.0/installgde/prereq/connectauth.html.  
 

● Navigate to Component Manager Page and click Sync button to update your purchased 
extension. 

 
● Click Install in the Action Column to install the extension. 

 
● Follow Web Setup Wizard Readiness Check 

 

2) Extension Purchased From Azaleasoft Website 

 
● Upload all extension files into the root of your Magento2 installation folder. Before 

installing this extension, go to your Magento installation root and install Twilio API 
library using Composer. 
*Command: composer require twilio/sdk 5.* 
 

● Upload all extension files into the root of your Magento2 installation folder. 
 

● Run the command in the Magento2 root: “php bin/magento setup:upgrade”. 
 

● Run the second command in the Magento2 root: “php bin/magento 
setup:static-content:deploy”. 

 
● Login into the Admin and go to System->Cache Management. Select all of checkbox and 

click the “Flush Magento Cache” button. 
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2.How to use 
 

 2.1 Create Twilio Account 
 

- Before setting up this extension, go to Twilio website (https://www.twilio.com/) to 
create a new account. 

 

 
 

- Login to your Twilio account, you will find your Account SID and Auth Token on console 
dashboard.  

 
- To send SMS using Twilio API, buy a virtual number.  
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https://www.nexmo.com/


 

2.2 Admin Panel 
 

Check if the extension installs successfully, then navigate to Stores -> Configuration with the 
name Twilio SMS Notification under AZALEASOFT EXTENSIONS select menu. 
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Enable Yes: Enable this extension 

Account SID Account SID from Twilio account 

Auth Token Auth token from Twilio account 

Phone 
Number(Sender) 

A virtual phone number that is purchased from Nexmo account 

Admin Phone 
Number 

A phone number that will receive Admin SMS notification 

 
* In this extension, there are three different phone numbers: 
1) Phone Number (Sender): This number is purchased from Twilio account. All notifications will 
be sent from this number. 
2) Admin Phone Number: This number is used to receive Admin notification. This number must 
include the country code (Ex: +12011234567). 
3) Customer Phone Number: This number is from customer shipping/billing information. 
- If phone number exists in shipping information, send notification to country code + the phone 
number; 
- If phone number exists in billing information and does not exist in shipping information, send 
notification to country code + the phone number; 
- If the phone number does not exist in both shipping and billing address, do not send 
notification to the customer. 
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Create Order Yes: Send SMS notification to customer 

Cancel Order Yes: Send SMS notification to customer 

Create Invoice Yes: Send SMS notification to customer 

Create Shipment Yes: Send SMS notification to customer 

Create Credit Memo Yes: Send SMS notification to customer 

Contact Us Yes: Send SMS notification to customer 
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Create Order Yes: Send SMS notification to Admin 

Cancel Order Yes: Send SMS notification to Admin 

Create Invoice Yes: Send SMS notification to Admin 

Create Shipment Yes: Send SMS notification to Admin 

Create Credit Memo Yes: Send SMS notification to Admin 

Contact Us Yes: Send SMS notification to Admin 

 
 

 
Set criteria to send SMS notification to the customer 
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Customer Group Allow to select all groups or several groups 

Country Allow to select multiple countries 

Minimum Order Amount Default value is 0 

 
 

 
 

[Save SMS History] 
Enable 

Yes: Save SMS notification history into database 

[Cron]Enable Yes: Enable cron schedule to remove SMS notification history in 
database 

[Cron] Schedule Cron schedule setting 

[Cron] Days Saved in 
Log 

Default value is 60 

 
 

The path of SMS notification history: REPORTS->Marketing->Twilio SMS Notifications 
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Create Order SMS template for customer 

Cancel Order SMS template for customer 

Create Invoice SMS template for customer 

Create Shipment SMS template for customer 

Create Credit Memo SMS template for customer 

Contact Us SMS template for customer 
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Create Order SMS template for Admin 

Cancel Order SMS template for Admin 

Create Invoice SMS template for Admin 

Create Shipment SMS template for Admin 

Create Credit Memo SMS template for Admin 

Contact Us SMS template for Admin 
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If you have any questions or feature suggestions, please 
send email to admin@azaleasoft.com 

Thank you! 

 
  

Copyright © 2016-2020 azaleasoft.com.  13 

 


