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1. OVERVIEW 
Welcome to the  user manual for the Aramex Magento Extension! 

Aramex Magento Extension is the result of partnership between Magento  and Aramex to make 

the Magento eCommerce order fulfillmen t easy, fast, and cost-effective. 

Thus, Aramex Magento Extension enables direct communication between the Magento store 

admin panel and Aramex shipping and tracking systems. 

 

The sections below guide you through all aspects of using the Aramex Magento Extension. 

Version 2.0 or above of the Aramex Magento Extension (Aramex Module) is available 

for  installation at the Magento help portal . 

Note: Got a question that we didnɅt answer in this document? Help us get better by filling out a feedback 

form . 

ARAMEX 

MAGENTO 

EXTENSION Magento store 

admin panel 

Aramex shipping and 

tracking systems 

https://www.aramex.com/
https://www.magentocommerce.com/magento-connect/aramex-shipping-and-tracking-extension.html?_ga=1.11410164.1196713049.1465462992
https://goo.gl/forms/czcJrxClbovcNmpC3
https://goo.gl/forms/czcJrxClbovcNmpC3
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2. WHATɅS ϥN THϥS DOCUMENT 
This manual explains how to work with t he Aramex Magento Extension. 

 

understand  

how the extension works   

 

configure extension  

settings 

 

understand the process of  

order  checkout 

 

prepare  Aramex shipments  

based on orders  

 

calculate shipping rate  

for  an Aramex shipment  

 

schedule shipment pickup 

by Aramex courier  

 

download and print  

shipment  label 

 

handle an Aramex 

return shipment  

 

track current  shipment 

status & history  

https://www.aramex.com/
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3. HOW IT WORKS 
This graph illustrates the workflow and key features of the Aramex Magento Extension.  
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HereɅs how this process works, in more detail. 

1. Installation . Download the Aramex Magento Extension from the Magento help portal . 

2. Settings. Next, provide your Aramex account details and configure the default Extension 

settings (shipping services, payment type, and other). 

These settings will help you speed up shipment creation.  

3. Aramex shipments . During order checkout, Aramex appears among other carriers. If the store 

customer chooses Aramex as the delivery option, you need to prepare an Aramex shipment.  

When preparing a  shipment, specify the following information.  

 

Shipper 
name, address, contact details 

Shipment details  
payment type, weight, delivery type, etc. 

Receiver 
name, address, contact details 

After you prepare  a shipment, it appears in our system, and the order is ma rked as fulfilled. 

4. Rate. At any point in time, you can calculate the cost of shipping with Aramex.  

The calculated cost depends on: 

¶ Account to which the fee is billed (your store, consignee, or third party)  

¶ Shipment origin and destination  

¶ Weight of the shipment  

5. Label. After you prepare  a shipment, download the shipment label, print it, and then attach it 

to the shipment box.  

Then, you need to submit the shipments to an Aramex outlet. Or, schedule a pickup.  

6. Pickups. You can request an Aramex courier to collect one or more shipments for delivery.  

The request is processed by our nearest Ground Operations Team, and the courier will call 

the location to confirm the pickup time.  

During pickup, Aramex courier scans the barcode on the shipment label and verifies the  

destination of each shipment.  

7. Returns. If the consignee (receiver) decides to return the shipment, you need to create a 

return order.  

You can also request an Aramex courier to pick up the shipment form the consignee and 

deliver it back to your store.  

8. Tracking. After you create a shipment  (regular or return) , the Extension generates a unique 

airway bill (AWB) number. 

Use the AWB number to track the current shipment location and history  in the Extension. 

The consignee receives the AWB number by email and can use it to track the shipment at the 

Aramex website or in the Aramex App.  

https://www.aramex.com/
https://www.magentocommerce.com/magento-connect/aramex-shipping-and-tracking-extension.html?_ga=1.11410164.1196713049.1465462992
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4. EXTENSION SETTINGS 

 

 

Your first step is to install the Aramex Magento Extension and configure 

the extension settings. 

 

NEXT ­   Configure shipping methods . 

The first thing you need to do after installing the Aramex Magento Extension is to configure basic 

information : account details, shipping methods , and more. 

This configuration speeds up the preparation of  Aramex shipments.  

To configure Extension  settings: 

1. In the Magento store admin panel, go to Stores > Configuration . 

  

https://www.aramex.com/
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2. Expand Aramex, and then select Aramex Global Settings. 

 

3. Configure these settings. 

 

 

 

 

 

 

 

 

 

Client 

information  

 Service 

configuration  

 Shipper 

details 

 Shipment email 

template  

 API location 

validator  

 

  

https://www.aramex.com/
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4.1 Client informatio n 

 

 

 

 

 

 

 

 

 

Client 
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details 

 Shipment email 

template  

 API location 

validator  

When configuring the Aramex Magento Extension settings, start by prov iding your Aramex 

account details. 

Note: You can view your account details at aramex.com > My Accounts page. For more information, see 

the aramex.com help system. 

 

¶ Email and Password ɀ your Aramex account credentials , used for authentication to Aramex 

server (for example, during  shipment preparation  or rate calculation).  

¶ Account Pin ɀ number used for Aramex account activation.  If you do not know your PIN 

number, you can request it at aramex.com. 

¶ Account Number  ɀ unique account ID (will be used during shipment preparation).  

¶ Account Entity ɀ international code of the area where the account i s created (for example, 

Bombay is BOM, Dubai is DXB, and so on). 

¶ Account Country Code ɀ international 2 -letter abbreviation of the country name (for example, 

India is IN, United Arab Emirates is AE, and so on). 

Note: In terms of payment, Aramex differentiates between 2 types of shipments: prepaid shipments  

(when shipping expenses are billed to the store account on a regular basis, e.g. , every month ) and 

https://www.aramex.com/
https://www.aramex.com/accounts
https://www.aramex.com/help/Content/Topics/Dashboard/Accounts/Manage_accounts.htm
https://www.aramex.com/accounts
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COD shipments  (when the consignee pays the shipping fee for each shipment in cash  after receiving the 

shipment).  

If you have 2 separate Aramex accounts (one for prepaid and one for COD), first, fill in the details of your 

account for handling prepaid shipments. Then, in COD Account, select Yes and fill in the details of your 

account fo r COD shipments. 

 

4.2 Service configuration  
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When configuring the Aramex Magento Extension settings, define and test the Aramex del ivery 

methods , as well as additional services for domestic and /or  international shipments . 

Important : Make sure that  you select the methods and services as defined in the business agreement 

between Aramex and your store.  

 

  

https://www.aramex.com/
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Configure the following setti ngs. 

 

¶ Test Mode: 

¶ No ɀ you are working with real shipments.  

¶ Yes ɀ you are testing shipment methods and services (shipment s are not actually sent). 

¶ Report ID ɀ determines the type and content of shipment labels (same for all shipments). 

Depending on the agreement  between your store  and Aramex, enter one of the following:  

¶ 9201 ɀ prepaid shipment  is the agreed payment method for shipment delivery . 

¶ 9729 ɀ COD shipment is the agreed payment method for shipment delivery . 

You can download a shipment label after you create the shipment. For more info rmation, 

see Shipment label.  

https://www.aramex.com/
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¶ Select the Methods  and Additional services for  shipment delivery (must be defined according 

to the agreement between your store and Aramex). 

For information about  shipping methods and s ervices used during  order checkout, see 

Shipping methods . 

4.3 Shipper details 
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configuration  
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template  
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validator  

When configurin g the Aramex Magento Extension settings, provide your store information . 

 

Later, when you are preparing an Aramex shipment (regular or return), these s hipper details are 

filled automatically, but can be edited if necessary. For more information, see Shipper/receiver 

details. 

https://www.aramex.com/


ARAMEX MAGENTO EXTENSION ɀ USER MANUAL FOR VERSIONS 2.0+  

 

 

 

 

 

 

aramex.com 11 

 

4.4 Shipment email template  
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information  

 Service 

configuration  

 Shipper 

details 

 Shipment email 
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When configuring the Aramex Magento Extension settings, you need to  configure the template for 

an email sent to the receiver after you prepare a shipment . 

 

¶ Aramex Shipment ɀ template for the email sent to the receiver about a new shipment . 

The default Aramex template is in English and conta ins the following data.  

 

Note: If you need a different template, you can set it up from Marketing > Email Templates. Click Add 

New Template, and then in the Template field, select Aramex Shipment. 

 

For more information, see the Magento User Guide (Message Templates article). 

https://www.aramex.com/
http://docs.magento.com/m2/ce/user_guide/marketing/email-template-message.html
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¶ Shipment Email Copy to ɀ email address for sending a copy of the email (for example, adminɅs 

email for monitoring purposes).  

¶ Shipment Email Copy Method ɀ defines how the copy of the email should be sent (within the 

same email or as a separate email). 

4.5 API location validator 

 

 

 

 

 

 

 

 

 

Client 

information  

 Service 

configuration  

 Shipper 

details 

 Shipment email 

template  

 API location 

validator  

When configuring the Aramex Magento Extension settings , enable the API location validator to 

check the delivery address filled in by the store customer during order checkout.  

 

More specifically, during order checkout, the Extension will check if t he country, city, and 

ZIP/postal code match. 

 

For information on how to configure more order checkout options, see Shipping methods . 

https://www.aramex.com/
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5. ORDER CHECKOUT 
This graph illustrates how the store  customers interact with  the Aramex Magento Extension. 

 

For information on how to configure order checkout options, see Shipping methods . 

Add items to cart and 

proceed to checkout  
1 

View the cost of delivery 

and select an Aramex 
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Get order number and await 

email confirmation with 

Aramex tracking number  

https://www.aramex.com/
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6. SHIPPING METHODS 
In addition to the Extension global settings, y ou can configure the Aramex delivery optio ns 

available for the store customer during order checkout.  

1. In the Magento store admin panel, go to Stores > Configuration . 

 

2. Expand Sales, and then select Shipping Methods . 

 

https://www.aramex.com/
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3. Expand Aramex, and then configure the following settings.  

 

¶ Enabled for Checkout ɀ defines if the Aramex shipping methods are available for the 

customer during order checkout at all. 

¶ Title ɀ name for the group of Aramex shipping methods.  

 

Extension settings 

Order checkout 

https://www.aramex.com/
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¶ Container ɀ preferred shipment packaging for Aramex (please ignore this field for now).  

¶ Maximum Package Weight ɀ limit for total shipment weight (in kg).  

¶ Displayed Error Message ɀ message shown to the customer in case the customer 

selected a shipping method that is unavailable for a specific country.  

¶ Ship to Applicable Countries, Ship to Specific Countries ɀ countries for which you are 

configuring the domestic and international shipping methods.  

To select multiple countries, hold down Shift.  

¶ Allowed Domestic Methods  ɀ shipping methods available for the customer during order 

checkout if the country of shipment origin is the same as the country of shipment 

destination.  

¶ Allowed International Methods  ɀ shipping methods available for the customer during 

order checkout if the country of shipment origin is different from the c ountry of shipment 

destination.  

Note: Domestic and international methods that you select here will be used for order checkout 

and can be different from the methods selected for preparing shipment during service 

configuration . 

¶ Show Method if Not Applicable ɀ defines if all methods selected above are visible during 

order checkout even if these methods are not available for the country of the customer 

who placed the order.  

When the customer selects an unavailable shipping method, the Displayed Error Message 

is shown. 

¶ Sort Order ɀ defines the order in which Aramex shipping methods appear compared to 

other shipping companies (for example, enter 1 to show Aramex as the first shipping 

method, enter 2 to show Aramex second, and so on). 

4. Click Save Config. 

You are ready to prepare shipments . 

https://www.aramex.com/
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7. PREPARING ARAMEX SHIPMENT 

 

 

When a store customer creates an order, it gets the Pending status. 

If an order needs to be shipped by Aramex, you need to create a shipment 

for  this order in the Aramex Magento Extension.  

Depending on your Extension configuration, you may also have the option to 

bulk create shipments.  

After you create a shipment, the Exten sion generates a unique AWB number.  

NEXT ­   Print and attach the shipment label. 

To create Aramex shipments: 

1. In the Magento store admin panel, go to  Sales > Orders . 

 

You can create shipments for all orders with the Pending status. 

  

https://www.aramex.com/
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2. Do one of the following.  

Prepare one shipment:  

a. Next to the needed order, click  View. 

 

b. Click Prepare Aramex Shipment . 

 

Prepare multiple shipments  (will have the same 

delivery type and payment method) : 

a. Select the needed orders.  

 

b. Click Bulk Aramex shipment . 

 

The steps below guide you through the process of c ompleting the shipment creation.  
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 Rate calculation 

(optional) 

 Scheduling pickup 

(optional) 

 Shipper/receiver 

details 

 Shipment 

information  

https://www.aramex.com/
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7.1 Billing account 

 

 

 

 

 

 

 

 

 

Billing 

account 

 Rate calculation 

(optional) 

 Scheduling pickup 

(optional) 

 Shipper/receiver 

details 

 Shipment 

information  

When preparing  an Aramex shipment, start by filling in account details . 

 

¶ Account ɀ type of account: Normal  (prepaid) or COD. 

Extension suggests the needed account based on the Client information  settings and on the 

type of payment se lected during order checkout . 

¶ Payment ɀ account from which Aramex delivery cost will be paid.  

¶ Shipper Account (select this option  if this is NOT a return order ) ɀ your store  is shipping to 

the store customer who place d the order, and shipping expenses are billed to your store 

account. 

¶ Consignee Account (use only for return orders)  ɀ customer who placed the order is 

shipping to your store , and shipping expenses are billed to the customer.  For more 

information, see Return shipments . 

¶ Third Party ɀ another company  (for example, a shop that acts as your contractor)  is 

shipping to your store , and shipping expenses are billed to that company.  

7.2 Calculate rate (optional) 
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When preparing  an Aramex shipment , you can use the rate calculator  to determi ne the exact cost 

of Aramex shipment delivery.   

https://www.aramex.com/







































