
Pinterest Pixel & Conversions API for Magento

Installation Instructions

There are several ways you can install any Magento extension. Our extension is no different. We will show
you three ways to install the extension, but you must not mix them. Choose one and stick to it.

If you do not know how to install an extension or you wish a professional to do it for you, we offer an
additional installation service for a small fee.

Installation via file uploading
(If you purchased the extension on our site)

If you purchased the extension on our site then unpack .zip file from /Magento2/InstallByUploadingFiles/
directory inside your Magento root.
- Run following commands on Magento root directory:
php bin/magento maintenance:enable
php bin/magento module:enable --clear-static-content Apptrian_PinterestPixel
php bin/magento setup:upgrade
php bin/magento cache:flush
php bin/magento setup:static-content:deploy
php bin/magento maintenance:disable
php bin/magento cache:flush

Installation via Composer
(If you purchased the extension on our site)

If you purchased the extension on our site then copy .zip file from /Magento2/InstallWithComposer/ directory
inside your MAGENTO_ROOT/vendor/apptrian/packages/ directory (create directory if does not exist).
- Run following commands on Magento root directory:
php bin/magento maintenance:enable
composer config repositories.apptrianartifacts artifact $(pwd)/vendor/apptrian/packages
composer require apptrian/pinterest-pixel
php bin/magento module:enable --clear-static-content Apptrian_PinterestPixel
php bin/magento setup:upgrade
php bin/magento cache:flush
php bin/magento setup:static-content:deploy
php bin/magento maintenance:disable
php bin/magento cache:flush



Installation via Composer
(If you purchased the extension on Magento Marketplace)

If you purchased the extension on Magento Marketplace then you must use Composer. Magento Marketplace
does not allow extension downloads.
- Run following commands on Magento root directory:
php bin/magento maintenance:enable
composer require apptrian/pinterest-pixel
php bin/magento module:enable --clear-static-content Apptrian_PinterestPixel
php bin/magento setup:upgrade
php bin/magento cache:flush
php bin/magento setup:static-content:deploy
php bin/magento maintenance:disable
php bin/magento cache:flush

Please make sure your Magento public and private keys are in your Magento root auth.json file. Usually,
people install Magento with one Magento Marketplace account (public and private keys) and then purchase
an extension with another Magento Marketplace account (different public and private keys). Check the
Magento Marketplace account you used to purchase the extension and make sure its public and private keys
are in the Magento root auth.json file. WARNING! if you already have keys there, be very careful because
maybe some other extensions are purchased with another Magento Marketplace account.

Configuration

Our extension works out of the box. The only thing you need to do is type your Pixel ID, Access Token, and
Ad Account ID in our extension configuration. To do this, log in to your Magento Admin and go to:

Stores > Configuration > Apptrian Extensions > Pinterest Pixel and Conversions API > Pinterest Pixel
(Client-Side Settings) > Pinterest Pixel ID

Stores > Configuration > Apptrian Extensions > Pinterest Pixel and Conversions API > Pinterest
Conversions API (Server-Side Settings) > Pinterest Access Token

Stores > Configuration > Apptrian Extensions > Pinterest Pixel and Conversions API > Pinterest
Conversions API (Server-Side Settings) > Pinterest Ad Account ID

See FAQ on how to get Access Token and Ad Account ID.

We recommend you to add the "product_category" attribute to your products. First, add a new Magento
product attribute "product_category" from Magento Admin (Stores > Attributes > Product). Then add this
attribute to all of your attribute sets (Stores > Attributes > Attribute Set). Then go to (Catalog > Products) and
type the value for the "product_category" attribute for every product you have. After you are done refresh
your Magento cache (System > Cache Management).

All options are self-explanatory and have comments and tooltips. Make sure you read them.

After changing options, make sure you refresh your Magento cache.

WARNING! You need to remove all other implementations of Pinterest Pixel (Pinterest Tag) and use only
our extension.



Remove all other extensions that fire Pinterest Pixel (Pinterest Tag).
Remove all theme customizations that fire Pinterest Pixel (Pinterest Tag).
If you are using GTM (Google Tag Manager), make sure it is not firing Pinterest Pixel (Pinterest Tag)
events.

FAQ

Q: How to get Pinterest Access Token?
A: Log in to Pinterest on a business account and click on Ads > Conversions. Under "Conversions" choose
"Conversion access token" and click "Generate new token". All tokens begin with the prefix "pina_".

Q: How to get Pinterest Ad Account ID?
A: Log in to Pinterest on a business account and click on Ads > Overview or Analytics > Overview. Click on
the tab that says "Viewing: <your account name >" and you will see a list of the accounts you can access.
Under each account name is the ad_account_id. All ad_account_id numbers are twelve-digit codes that begin
with "549".

Q: Why the ViewCategory event shows an error for the Pinterest Conversions API?
A: The Pinterest Conversions API specification is strict. The event name must be view_category. No
additional/custom parameters are allowed. To fix the issue set Stores > Configuration > Apptrian Extensions
> Pinterest Pixel and Conversions API > Category (Category Page) > Event Name to view_category.
Stores > Configuration > Apptrian Extensions > Pinterest Pixel and Conversions API > Category (Category
Page) > Category Parameters to Attributes Mapping to empty.

Q: Is it possible to add the Pinterest Pixel to other Magento pages or extension pages?
A: Yes it is. In our extension config just use the option "Add Pinterest Pixel To" and type your page handle
(full action name). For example, if you want to add Pinterest Pixel to a blog page and that blog page handle is
"blog_post_view", you would type this into "Add Pinterest Pixel To" at the end. Page handle depends on a
particular extension this is just an example. Do not forget to Refresh your Magento Cache.

Q: When I check my product pages with the "Pinterest Tag Helper" extension for Chrome I get the "Page
visit event was sent successfully with warnings. Warning - Product Category is missing"?
A: You need to add the "product_category" attribute to your products. First, add a new Magento product
attribute "product_category" from Magento Admin (Stores > Attributes > Product). Then add this attribute to
all of your attribute sets (Stores > Attributes > Attribute Set). Then go to (Catalog > Products) and type the
value for the "product_category" attribute for every product you have. After you are done refresh your
Magento cache (System > Cache Management).


