
   
 

   
 

ActiveCampaign extension User Guide 

Module Overview/Introduction 

The ActiveCampaign Magento 2 extension connects your ActiveCampaign account to 

your Magento store. With this extension, you'll be able to: 

● Synchronize your Magento customers to your ActiveCampaign account 

● Synchronize all your customers’ orders to your ActiveCampaign account 

● Synchronize all the abandoned carts in your Magento store to your 

ActiveCampaign account and keep track of all this data for marketing purposes. 

Pre-requisites 

● PHP 7.3 or PHP 7.4 

● Required PHP libraries: GuzzleHttp (also comes with every Magento installation) 

● Magento 2.3 or 2.4, all editions: Community, Commerce (Enterprise) and Cloud 

● Required Magento extensions: none 

● Required third-party libraries: none 

● Required services: an ActiveCampaign account and its API key 

 

Usage 

Installation 

After purchasing the extension from the Magento Marketplace, download the zip file and 

uncompress it. Then move or copy the files to your Magento app/code relative path: 

$ mv ActiveCampaign /path/to/your/site/app/code/ 

Be sure destination folder is named as ActiveCampaign, otherwise you can change the 

destination folder name when moving files: 

$ mv [OriginFolder] /path/to/your/site/app/code/ActiveCampaign 



   
 

   
 

Post-Install 

 

After installing the extension for the first time, please run these commands to enable it: 
 

$ cd /path/to/your/site 

$ php bin/magento module:enable ActiveCampaign_Core 

ActiveCampaign_Customer ActiveCampaign_AbandonedCart 

ActiveCampaign_Order ActiveCampaign_SyncLog 

 

Once you have enabled the extension, please follow the instructions in the Post-Install, Post-

Update or Post-Uninstall section to complete the installation process. 

Updating 

Please visit the Magento marketplace and check for last releases and download the last 

release. Replace old files for the new ones and follow same steps for installation. 

Uninstalling 

If you've installed the extension manually, run these commands from your terminal or command 

prompt to remove its data: 

 
$ cd /path/to/your/site/app/code 

$ rm -rf ActiveCampaign 

 

Post-Install, Post-Update or Post-Uninstall 

To complete the installation, update or uninstall process, please run these commands: 

 
$ cd /path/to/your/site 

$ php bin/magento setup:upgrade 

$ php bin/magento setup:di:compile 

$ php bin/magento setup:static-content:deploy 

 

Configuration 

The settings can be configured in the Admin panel: 

Open main Stores menu at the left side in the admin panel and click on Settings > 

Configuration link. 

Then locate the ActiveCampaign dropdown option at the top of the Configuration menu and 

click on its Configuration submenu option. 

 



   
 

   
 

 

Functionality/Experience 

● Refer to ActiveCampaign website and request a new account by clicking on the 

Try it free button after entering a valid email address: and follow the steps 



   
 

   
 

to create your new account. 

 

● If you already have an account, you can gather your API Url and API key from 

Developer section, located at your settings tab (the gear icon): 

 

● Configure your Keys on your Magento admin section direct linked from menu: 

ACTIVECAMPAIGN > Configuration 



   
 

   
 

 

● After enabling the module and configuring your API Url and key, click on 

Connect button and flush your cache if it’s enabled. You will see a Connected 

legend after completing these actions. 

● Below you can see the configuration options for syncing Customers, Orders and 

Abandoned Carts with ActiveCampaign: 



   
 

   
 

 

● You can expand and configure the Cron options for each one: 



   
 

   
 

 

● First option is for activating the Cron jobs and start syncing your data to 

ActiveCampaign 

● The subsequent five options belong to the time running configuration of Cron, 

each one with a default value; it can be a numeric value or an * character. The 

asterisk means the process will be executed on every specified time unit, for 

example an asterisk on Cron Day field means the process will be executed on a 

daily basis, however a 15 value means it will be executed on the fifteenth day of 

each month. Please refer to the Crontab help for more information or ask your 

developer for more advanced options, here you can find a useful link for 

generating Cron expressions. 

● The last field stores the number of entities will be synced to your 

ActiveCampaign account, the default value was set for not affecting the 

performance of your store while initial data is being synced. 

You can see a minimal report of how many entities you have already synced to your 

ActiveCampaign account just below each option groups: 

https://crontab.guru/


   
 

   
 

 

After these you will notice the automatic synchronization is enabled: after creating or 

updating customers, orders and carts, they will be immediately synced to your 

ActiveCampaign account. You can keep your Cron process running as a backup process 

for syncing missed synced entities due to disconnection or timeouts. 

 

Support 

If you experience any issues or errors while using the extension, please open a ticket by 

sending an email to support@wagento.com. Be sure to include your domain, PHP version, 

Magento version, a detailed description of the problem including steps to reproduce it and any 

other relevant information. We do our best to respond to all legitimate inquiries within 48 

business hours. 
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