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INTRODUCTION 

This document is a User Guide for the WhatsApp Product Share extension created for 

Magento 2 websites by 247XTENSIONS. It describes the functionality of the extension and 

provides some tips for a quick start. 

 

The Phone Number Login extension allows customers to successfully authenticate into their Magento account 

using their phone number as an alternative means of login authentication. Typically, usernames and email 

addresses are used by customers to authenticate into a store site. As it is well known, phone devices have risen to 

prominence in modern times and popularly regarded as a preferred means of communication. With phone 

numbers being easier to remember compared to alpha numeric fields like username or email address, this allows 

for an improved and personalised user experience through a simplified process of signing into the store site for 

making purchases online.  

 

The extension has the following key features: 

¶ use your phone number and password while logging into your account on the Magento store 

¶ secure login type that preserves the integrity of the authentication process 

¶ enable/disable module as required 

¶ admin user can switch between phone and email validation, if needed 

¶ authentication works with the associated phone number, even if it is updated/changed on the customer 

account 

¶ ;MKLGE=JK ;9F MH<9L= L@=AJ H@GF= FME:=J AF L@= ӏ+Q ;;GMFLӐ K=;LAGF 

¶ admin user can edit the phone number associated with the customer account from the Magento 

backend 

 

HOW TO USE THIS EXTENSION 

 

To use this extension after installation, site administrators KAEHDQ DG? AF LG QGMJ 9<EAF H9F=DӅ K=D=;L ӏ1toresӐ 9F<

L@=F K=D=;L ӏConfigurationӐ to see the app in the list. 
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ENABLE/DISABLE OPTION 

You can enable/disable the module using this option in the backend. 

  

 

 

 

SIGN IN OPTIONS 

You can sign in with phone and password or with phone/email and password. 

 

Enable/disable module 
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Here is an example of how the customer login shows on the Magento store. 

 

SUPPORT OPTIONS 

If you experience a technical issue or have any questions about this extension, please contact our support team 

by sending us an email at support@247commerce.co.uk or chat with us during the opening hours of our UK office 

(8.30am-5pm GMT) by visiting our website at www.247commerce.co.uk. If you choose to email us, please provide 

details of the extension being used in the subject field and a summary of the iKKM= QGMӐJ= =PH=JA=F;AF?in the body 

copy. 

Sign in options 

mailto:support@247commerce.co.uk
http://www.247commerce.co.uk/


 

 

 

 

 

 

 

 

 

 

 

We specialise in ecommerce, integration and custom 

software development, powering digital commerce 

through the design, development and integration of 

fully-responsive online stores and extensions. 
 

Tel:  +44 (0)208 940 7011 

E: hey@247commerce.co.uk 

W: www.247commerce.co.uk 
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