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INTRODUCTION 

This document is an Installation Guide for the FAQ Hub extension created for Magento 2 

websites by 247XTENSIONS. It describes the functionality of the extension and provides 

some tips for a quick start. 

 

The FAQ Hub extension allows sellers to host a list of frequently asked questions posed by buyers, serving as handy 

reference to customers shopping online and readily available at a single location. 

 

Buyers who shop online have questions about a product or service that a seller has to offer. On many occasions, 

they are on the lookout for information that gives them a clear understanding of the product or service, along with 

essential information such as shipping charges or warranty support which help them make an informed purchase 

<=;AKAGFӄ 5@=F KM;@ AF>GJE9LAGF AKFӐLeasily visible, they would attempt to contact the seller to get their questions 

clarified before committing to a purchase. High volumes of customer enquiries, if unanswered in a timely fashion, 

can result in increased wait queues, abandoned carts or have customers move on to other shopping sites for 

making purchases elsewhere. Besides many of these queries are repetitive and straightforward to answer, so 

buyers would find it very useful to view a list of questions and answers for easy reference. This is now possible 

with the FAQ Hub extension which readily provides an online space for all frequently asked buyer questions with 

seller responses to each. Now customers can find useful information presented in an easy to review question-

answer format, all in one place. With information available to buyers at their fingertips, this helps them finalise 

their purchases quickly, resulting in a positive shopping experience for the customer and increased sales for the 

seller. 

 

The extension has the following key features: 

¶ allow seller to add FAQ questions and answers in the backend which is visible to the buyer on the front 

end of the site 

¶ 9DDGO K=DD=J LG <=D=L= $ /ӐK 9K F==<=< 

¶ 9DDGO :MQ=J LG NA=O L@= $ /ӐK with information available at their fingertips in a common location for 

reference which enhances customer awareness and helps to finalise their relevant purchases quicker 

¶ enable/disable module as required 

¶ 9KKG;A9L= $ /ӐK OAL@ $ / ;9L=?GJA=K 

¶ display questions in the preferred sort order 

 

HOW TO INSTALL 

SYSTEM REQUIREMENTS 

This extension requires Magento 2.x 



Magento 2 Extension 

FAQ Hub 

Installation Guide 

Date: 23-May-2022 

Page 3 of 8 

Doc Type: Extension Installation Guide  Author: 247 Commerce Copyright  © 2022: 247 Commerce Limited 

 

INSTALL EXTENSION 

1. K H=J +9?=FLGӐK :=KL HJ9;LA;=KӅ QGM EMKL MK= !GEHGK=J LG AFKL9DD L@= =PL=FKAGFӄ 2@= >AJKL KL=H AK LG =FKMJ=

you have access keys set on your Magento Marketplace account. Composer will use these access keys (that 

you will store in the auth.json file of your Magento site) to authenticate to your Magento Marketplace account 

and download your newly purchased extension. To set the keys, go LG L@= ӏ+Q -J<=JKӐ K=;LAGF AF QGMJ +9?=FLG

+9JC=LHD9;= MK=J HJG>AD= 9F< ;DA;C ӏ ;;=KK )=QKӐӄ 

 

 

2. Next create a new access key pair, which will generate both public and private keys. 
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3. Specify the public and private keys in your auth.json file 

 

4. 29C= FGL= G> L@= ӏ;GEHGF=FL F9E=Ӑ G> QGMJ F=ODQ HMJ;@9K=< =PL=FKAGF 9K QGM OADD F==< L@AK O@=F JMFFAF?

L@= ;GEHGK=J ;GEE9F<ӄ 2G >AF< L@AKӅ ;DA;C GF ӏ+Q .MJ;@9K=KӐ GF QGMJ +9?=FLG +9JC=LHD9;= 9;;Gunt. 

 

 

5. The component name will show as highlighted in the screenshot below. 

 

 

Component name 
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6. Now run the following command in your SSH console: 

composer require <component-name> 

 

7. After installation, also run the following commands: 

php bin/magento setup:upgrade 

php bin/magento setup:di:compile 

php bin/magento setup:static-content:deploy -f 

php bin/magento cache:clean 

php bin/magento cache:flush 

 

ACCESSING EXTENSION 

After installation, the extension can be accessed through the Magento backend. 

 

LICENSE EXTENSION 

After installation, you will see the activation section of the extension in the Magento backend. Enter the full 

!MKLGE=J ,9E= 9F< !MKLGE=J #E9AD '" L@9L QGM MK=< O@=F HMJ;@9KAF? L@AK =PL=FKAGF 9F< ;DA;C L@= ӏ ;LAN9L= ,GOӐ

button. 
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You will be notified that the activation is successful as seen in the screenshot below: 

 

 

 

PRODUCT LICENSE POLICY 

This is a legal agreement between you (either an individual or a single entity) and 247 Commerce Limited for 247 

Commerce product(s) which may include extensions, products and services. 

With the purchase, installation or use of 247 Commerce products, you acknowledge that you have read this license 

and agree to be bound by the terms of this license agreement. If you do not agree to our licensing terms, do not 

install or use any of 247 Commerce extensions. 

This agreement comes into effect as soon as you acquire the 247 Commerce software. 247 Commerce Limited 

reserves the right to make reasonable amends to the license agreement terms with clause enactment at any given 

time. 

Upon purchase of a 247 Commerce product offering, you will receive a license entitlement which is valid for an 

online Magento Extension installation. You are not allowed to use any code portions taken from the solution 

offering in any other software or product or website. You are legally required to preserve our copyright. You are 

not permitted to distribute software solutions from 247 Commerce Limited to third parties. Any distribution 

without our express consent (including distribution for non-commercial use) is deemed a violation of the license 

policy. It is strictly prohibited to place our software solutions on to hosting locations that allow for distribution in 

the public domain. You are not permitted to give, sell, sub-license, rent or lease any portion of the software 

solution to anyone. 

You must be in full compliance with all applicable laws regarding the responsible use of software products. 247 

Commerce Limited software and code segments/portions/excerpts are protected by international copyright and 

intellectual property laws and treaties. Accordingly, you are required to treat the software like any other 

copyrighted material. Any activity deemed a violation of copyright law will be prosecuted in accordance with 

current legislations. We retain full rights to revoke the license of any user found holding an invalid license. 

Without prejudice to any other applicable rights, 247 Commerce reserves the right to terminate this license 

entitlement at any time if you fail to comply with the stated terms and conditions of this license. In the event you 
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breach this agreement and your license is revoked, you must destroy all copies of 247 Commerce solution 

offerings in your possession. Continued use of the software in breach of this agreement, automatically qualifies 

you to accept an injunction preventing further use and to pay all costs (including but not limited to) legal fees to 

enforce our revocation of your license and any damages suffered by 247 Commerce Limited as a result of your 

misuse of our solution offerings. 247 Commerce Limited is not bound to return you the amount spent for purchase 

of the solution offering due to the termination of this license. 

In no event will 247 Commerce Limited be liable for any damages (including but not limited to) lost profits, 

business disruption or information loss rising out of use and software abuse or unauthorised use. Under no 

circumstances will 247 Commerce Limited be liable for prosecution arising from the use, illegal or unlawful use of 

the solution offering. 

 

FAQS 

 

Question Answer 

1. Access denied error Logout and log back in, flush Magento cache and run the following 

command: 

 

php bin/magento cache:clean 

rm -rf var/cache/* 

rm -rf var/generation/* 

rm-rf var/page-cache/* 

  

  

2. No styling is being applied to the 

page 

This is caused by static content not being generated to the 

pub/folder. Run the following command to deploy this: 

 

php bin/magento setup:static-content:deploy 

 

SUPPORT OPTIONS 

If you experience a technical issue or have any questions about this extension, please contact our support team 

by sending us an email at support@247commerce.co.uk or chat with us during the opening hours of our UK office 

(8.30am-5pm GMT) by visiting our website at www.247commerce.co.uk. If you choose to email us, please provide 

details of the extension being used in the subject field and a summary of the iKKM= QGMӐJ= =PH=JA=F;AF?in the body 

copy. 

 

 

 

mailto:support@247commerce.co.uk
http://www.247commerce.co.uk/


 

 

 

 

 

 

 

 

 

We specialise in ecommerce, integration and custom 

software development, powering digital commerce 

through the design, development and integration of 

fully-responsive online stores and extensions. 
 

Tel:  +44 20 4547 9292 

E: hey@247commerce.co.uk 

W: www.247commerce.co.uk 
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